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IMPABUJIA .
INPEJOCTABJIEHUSA YCIAYI HHTEPHET —- DKBAUPHUHI'A
B AO «OkT00aHK»

1. OBLIUE ITOJIOKEHMS

1.1. Hacrosmmue IlpaBuia mnpegocraBieHusi yCIyr MHTEpHeT — SkBaiipunra B AO
«OxTobank» (nanee — Ilpasuna), pasmemenusie AO «Oxtodank» (nanee — bank) B cetn
Wurepuer mo aapecy www.octobank.uz (najiee — KoprnopaTHBHBIA caiT banka), sSBISIOTCS
npaBuiiaMK perynmpyiomue otHomenus banka u Topropua npu oKasaHWH YCIYT MHTCPHET —
SKBalipUHra, H SBISIOTCS HEOTheMIIEMOH HacThIo JloroBopa HHTEpHET-9KBalpHUHTA.

1.2. 3Baxmouenue Jloropopa wmexay bankom u  ToprobueM OCYIIECTBISETCS B
CIICJIYIOIIEeM MOpsIIKe:

1.2.1. nyrem nanpasienus Toprosuem B bank Hamiexamum o0pa3oM 0(OpMICHHOM
Odeprsl Ha GymakHoM HocuTene, 1o (Gopme cornacHo Ilpuoxennio Ne 1 Kk HacTosumMm
[lpaBuiaM, MOANMCAHHON  YIIOJHOMOYEHHBIM JHIOM TOprosia, CBHACTEILCTBYIONICH
npucoesmuenne Toprosua k IlpaBuiam u cojepiamieil npeuiokenue banky 3aKIOYUTH
Jlorosop;

1.2.2. naroit mpuHsaTHs OdepTbl Ul pacCMOTPEHHS CUYHTACTCS JlaTa IPOCTaBICHHS
YIIOTHOMOYEHHBIM paboTHUKOM Bamka 1mojnucu B cooTBeTcTByIomEeM 1noje OpepTsl - « OTMETKH
Bankay;

1.2.3. AKIUENTOM, ¥ COOTBETCTBEHHO, JaToil 3akimoueHHs JloroBopa cuuTtaercs jara
HACTYIICHUS NIEPBOIO U3 CJIEYIOMX COOBITHI:

1.2.3.1. nata wHanpapienus bankoMm Toproeily yBeIOMIIEHHA O 3aKIIOYCHHUH
Jlorosopa (akuent OdepTsl), HarpaBIeHHOTO Ha AJPec 3JIEKTPOHHOM MOUTHI JIMOO KOHTAKTHBINH
HoMep TeseoHa yIOIHOMOUCHHOTO TpejicTauTens Toprosua, ykasannsie B Opepre Toprosua;

1.2.3.2. nata nojnodenus bankom E-POS tepmunana s Toprosua;

1.2.4. cpok st Akienita He MoykeT mpeBbimarh 10 (ecaTs) pabounx aned co s
npuHsTHs OdepTs Ha PACCMOTPEHUE;

1.2.5. ecum mo ucreuenuu 10 (mecsarn) padounx el ¢ aatel noaydenus OdepTsl bBankom
He COBEpIIEHBI JEHCTBHS, IPe/lycMOTpeHHbIe noanyHkToM 1.2.3 nyHnkra 1.2 Hactosmmx [Ipasu,
Jlorosop cunTaercs He 3aKiroueHHBIM. [Ipi 9ToM, HanpaBieHue bankoM Kakux-1ud0 cooOIeHH
00 oTkaze B AxkuenTte He TpeOyeTcs;

1.2.6. B ciyuae, eclid rocie HanpaieHuss baHKOM yBeIOMIIEHHs, IIPEyCMOTPEHHOIO
noanyuktom 1.2.3.1 nynkra 1.2 Ilpasmn, Toprosenr B moboit ¢opme BbIpasui OTKa3 OT
nonkmouenuss E-POS tepmunana, Jlorosop cuMTtaercss pacTOPrHyTBIM C Jarhl, Korja bank
MOJTYHMJ JaHHBIH OTKa3;

1.2.7. JONOJHUTEIBHBIM MOJATBepik/ieHneM Toprosua, CBHIETENBCTBYIOIUM — €T0
O3HAKOMJIEHHE M coriacue ¢ yciosusimu [lpaBui, siiisercst copepuienne Toprosuem mepBoro
BXo/a B JINuHbIM KaOMHET WIIK OCYHIECTBICHHUE IEPBOIi OIlepalyu.




[IPABHJIA IIPEJOCTABJIEHHA ¥CJIYT HHTEPHET — DKBAMPHHT A B AQ «OxTobani»

1.3.  Toprosen 00s3an peryJspHO NPOBEPsITh KOPHOPATUBHBIIL caifT Banka Ha npeaMer
usmenennit B [IpaBunax. bank, nomumo pasmenienns nndopManum Ha KOpHOPATHBHOM caiiTe
banka, BipaBe HanpasisTh yBeIOMICHHS 00 W3MEHEHMSX Ha 3JEKTPOHHYIO mouty Toprosua,
ykasanHyio B Odepre Toprosua.

1.4.  bank ne npunumaet Ha obciykuBanie ToproBies, bl caifThl He COOTBETCTBYIOT
TpeboBaHusM, ykasanueiM B Ilpunoskennn Ne3 k macrosmmm IlpaBumam u JIeHCTBYIOEMY
3aKOHOMATeNbCTBY PecryGiukn Vibekucran. bank mMeer npaBo MpOBOAMTE MEPHOIUUECKHE
MPOBEPKH (HE pexKe OJHOrO pasa B KBapTald) HA COOTBETCTBHE JeATENbHOCTH TOprosua
TpeOOBaHUIM 3aKOHOATENLCTBA U HacTOsALMX [Ipasui. B ciyyae BHISIBICHHS! HECOOTBETCTBHIL
bauk BrpaBe NMPHOCTAHOBHTH OKA3aHWE YCIYI [0 YCTPAHEHMs HADYUICHHI MM PaCTOPrHYTH
JloroBop B 0ZIHOCTOPOHHEM MOPSIZIKE.

1.5. B nmemsx mamtexamnell NpoBepkM M COTPYAHUK JlemapraMeHnTa BHYTPEHHErO
konTponst bamka Brpase sanpammsate y ToproBua JOKYMEHTBL —IOJTBEP/KIAIOLINE
OCYIIECTBJIIEHHE HM JCSTENIbHOCTH B C(epe 3ICKTPOHHOW KOMMEDLMH M €€ COOTBEeTCTBHE
YCTaHOBJICHHBIM TPeOOBaHHMAM. 3anporeHble 10KYMEHTb MOTYT ObITh MPEJIOCTABICHBI B BHJIE
OyMasKHBIX KOTHIA MM CKaHnpoBaHHbIX daiinos. Cotpyanuk Barka Takske Brpase 3anpammBarh
MoObIe JIOMONHUTEIbHBIC JIOKYMEHTBI, BKIIOUast PErHCTPALMOHHBIE JIAHHBIC, (PMHAHCOBYIO
OTYETHOCTD, I0TOBOPEI ¢ ToproBuamu n nuHGopManHio 0 Gu3HECE, HEOOXOMUMbIE JUTS TPHHSITHS
pelIeHys O IPEJIOCTABJICHUH YCIIYT YIEKTPOHHOU KOMMEPIIHH.

2 TEPMMWHBI U OIIPEAEJIEHUSI
2.1. ABTOPH3ALMS — NPOLLE/IYPA 3aTIPOCA U ITOCITE Y IOLIEro oIy YeHHs 0T DKBaiipepa
coryiacus Ha IMPOBE/ICHHE OMEPALNH C UCIIOJIb30BaHNeM KapThl/cpecTs 21eKTpOHHOrO maTeska
u/mmu Tokena B onaty Tosapa.

2.2 AKuent — 910 jeiicTeue Banka, HanpaBieHHoe Ha NpUHATHE O(EPTHI Toprosua,
OCYIIECTBIIAEMOC B MOPSIJIKE H HA YCIOBUSIX, YCTAHOBICHHBIX HAcTOsMMu [IpaBuiamu.
2.3. bankosckasi kapra (Kapra) - muartexnoe CPEICTBO, MPEAOCTABISAIONIEE €ro

AepIkKaTeNO BO3MOKHOCTE OCYINECTBIICHHMS MIATEKEH 10CPEICTBOM IIATEKHBIX HHOPACTPYKTYP,
B TOM 4HCle 4epe3 ceTh MHTepHET, Winm NOJyueHHs HAIMYHBIX CHEXKHBIX CPEICTB JIHOO
OCYIECTBICHHS OOMEHA BAJIIOTBI U BBITOJIHEHHUS JAPYTUX ONEpalfii, yCTAaHOBICHHBIX YMHTCHTOM
0aHKOBCKO# KapThL.

24, Baumora Tosapa — Bamora, B KOTOpoii BhIpaikeHa IieHa 3a Tosapel, B onnary
KOTOpBIX coBepmiarores [Liarexn.
25, Bamora B3ammopacuera — Bamora, B KOTOPOH MPOHM3BOIATCS PacUeThl MEXKIY

barkom u Toprosuem 3a MCKIIOUYEHHEM OTHENLHO OFOBOPEHHOrO HACTOSIIMMM [IpaBunamu
BO3Harpaxjenus banka.

2.6. Bosepar Ilnarteska — Bosspar Ilnarensmmky cymmer [lnatesxa w/wmm uactu
cymmsl [Inaresxa B Jienb HampaBiieHHst TOProBIY YBEJOMICHHUS o [lnatexe, a Takke MOMHON WK
HacTuuHoOH cymmel [Tnarexa B moboe Bpemst nociie JiHs HarpaBsieH st TOProBILY yBeOMICHHS O
[Inarexe.

2.7, Iapanruiinetii Jenosur (Ieno3ur) — geHexusle cpeicTsa Toprosua B Bamore
B3auMoOpacy€ra , Haxojsiuecs Ha cuere B banke, npejHasHauveHHbIE IS OOCCIICYSHHS
ucrnonnenns obszarenbers Toprosua nepen bankom. Jlenosnt GopMupyercs myTeM BHeCeHMs:
Toprosuem  QukcupoBannoii cymmbl  (Hechmkaempiit ocrarok). Cpezacrea Jlenosura
HCIIONB3YIOTCS U ToKpbITHst Criopusix [Tnarexeii (Chargeback/[lucnyTos), Bosspatos, onats:
BO3HArpaXKIACHUH, IITPadoB M MHBIX PacXoJoB BaHka, BOZHMKIIMX 1O BMHE MJIM B CBS3H C
JeATeNIbHOCTRIO Toprogia.

2.8. Jdorosop muHTepHET — JKBaiipuura (najgee — Jdorosop) — COBOKYIHOCTH
CIICAYIOLINX OKYMEHTOB: Ha/UICKaluM oOpasom odopminennas Toprosuem Odepra, HacTosiime
IIpaBuna ¢ ero ITpunoKeHHsSIME, a TaK)Ke HHBIE JOMOIHUTEIBHBIE COTTIALICHIS 1 [PUIIOKEHHUS K
HHUM, 3aK/Ir0ueHHbIe CTOPOHAMH B ITHCHMEHHON (JOPME B pAMKaxX HCIIOJHEHHS Horogopa.
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2.9. HuTepHeT-3KkBalipuur — yciyra, npejocTasisieMasl baHkoM, KoTopasi [103BOJISeT
Toprosiy (MHTEpHET-MarazuHam, OHJalH-cepBUcaM W T.I.) MpuHHUMaTh [lnatexu wepes cerh
Unrepner ¢ ucnonszosanneM Kapt/cpeacTs anexTponHoro ruiareska u/umm Tokena.

2.10.  JInussni kabuner — APl uutepdeiic KOTOpoil pa3Meriies u/uiu JOCTyIEH B CETH
Murepuer u no3ponser banky u/uau Toprosily noay4uTsh JOCTYI K JaHHBIM M CTATHCTHYECKON
urdopmanuu, aeraniaM 3axasa, [narexa.

2.11.  JIIIC — nokanbHBIC M1aTexkHble cucTembl PecrtyOnuku Y30ekucraH, Takue Kax, HO
He orpannuuBascs: Humo u UzCard.

2.12.  Mepuanrt ID (Merchant ID) — 510 yHUKaJIbHBIH WACHTH(PHUKAIMOHHBIH HOMEP,
KoTOpbIH npucsaupaercs Toprosiy bankom.

2.13. Momennnyeckasi onepauusi — [lmarexx, coBepuieHHBIH 0e3 coryacus
[TnaresnbinuKa WM COBEPLICHHEIH 6e3 pacropskeHus Ha [TnaTex, B TOM YHCIIE C UCIIOIB30BaHHEM
nojenbHoit KapTel/cpecTB 2/IeKTPOHHOrO mniareka u/uiu ToKeHa, a TakKe BPeIOHOCHBIX
KOMITBIOTEPHBIX IIPOTrPaMM U T.II. .

2.14. MIIC — maTeskHple CHCTEMBI, TaKHE Kak, HO He orpaHuunBasch: MasterCard,
Visa, Union Pay. Konkperusiii nepedens MIIC, KapTel KOTOPBIX MOTYT IIPHHAMATLCS K OIJIATE,
WITH JUIS 3a9MCIIeHHs], Ha KOTOpble MOKeT ObITh JaHo Pacnopstxenue o Ilnarexe, onpenensercs
BankoM, noBoautcs no cenenus: Toprosua B IlpaBunax mnpenocrabieHust W(MiIH) Ha caiite
Cepsuca u MOKET U3MEHATLCS bankoM B 11000€ Bpemsl B OJHOCTOPOHHEM TTOPS/IKE.

2.15. HepeiicrBureabnasi onepauns — [liarex, COBEpIICHHBIH ¢ HapylIeHHEM
ycinoBuil Hactosmux [pasuit.
2.16. Oopadorka COO — peammzauus ToprosuemM OJHOrO HIJIHM COBOKYIHOCTH

AeHcTBHI Mo cOOpy, CHCTEMAaTH3alul, XPaHeHHIO, H3MEHECHHIO, AOIOIHEHUIO, HCIIONBL30BaAHUIO,
NpeI0CTABICHUIO, paclpoCTpaHeHuIo, repejiade, 00e3TMUNBaHUI0 U YHHUTOXKeHHIO CBejleHui
orpaHu4yeHHOro o0opoTa, Kak OHM onpejeneHsl B 3akoHax PecnyOmukm Ysbexucran «O
OaHKoBCKOi TaitHe» u «O NepCcOoHATBHBIX JaHHBIXY.

2.17. Otmerka banka B Odepre — 510 odunmanpHas 3anuch, KOTOPYIO CTABHUT
corpyauuk bamka Ha Odepre nocsie ee NPUHATHS HAa PACCMOTPEHHE. DTa OTMETKA CIYKHUT
MOJATBEPIKACHHEM TOro, uTo bauk nosyunia Odgepry ¥ NPUCTYIIHIL K €0 PaCCMOTPEHHIO.

2.18. Ormena Ilnarexa — Bo3spar bankom [lnarensuiuky mosnoi cymmel [lnarexa
He no3/Hee AHs HanpasieHus: Toprosuy ysenomienus o [Tnarexe Ha OCHOBaHUH PacIOpsAKEHUS
Toprosua, nmepejaHHOro CroOcoOOM, JOCTYIHBIM Ha MOMEHT coBepuieHust OTmens! [Tnarexa
TEXHUYECKH M3 onucannpix Ha Caiite banka u/umu goctynseix B JInunom xabunere.

2.19. Odepra — 3assinenne Toprosua, BeIpakeHHOE B TUCEMEHHOI (hopme cojiepakaliee
npepiokerne banky sakmounts JloroBop Ha yciaoBusix Hacrosimmx Ilpasui, Hajnexaumm
00pa3soM cocTaBlieHHOe ¥ 3anosHeHHoe 1o QGopme corsacHo Ipunoxkenuto Ne 1 k HacTosmIHM
[IpaBunam.

2.20. IInareabmuk — (QU3HUECKOS/IOPHIANYECKOE JIMIO SBIISIIOMIMICA epiKaTeeM
KapTh! u/WJH CpeICTB JIeKTPOHHOTO IJIaTesKa U BhICTyaolee nokynaresiem Tosapos Toprosua
HJIA YITOJTHOMOYEHHOE HMH JIULIO.

2.21. IIporokoa oOmena uHpoOpMauMed — IPOTOKOI IEPeJadd JIaHHBIX MEMKILY
Bankom u Toprosuem npu ocyuiectsienun [lnarexeii.

2.22.  Pacuernstii cuer Toprosua — 0aHKOBCKHI cYeT, OTKPLITHIA B banke, KOTOpBIH
MCIIOJIL3YETCS JIJISt 3aUMCIICHUS JICHEKHBIX CPEJICTB, Nnojy4eHHbIX oT [Tnarensumkos 3a ToBapb
uepes CepBHC, a TAIOKE JIJIsE TPOBECHUS B3auMopacueTos Mesky bankom u Toprosuem B pamkax
Jlorosopa.

2.23.  Peecrp ILlnarexeii - 21eKTpOHHBIH JoKyMeHT uiu (aitn, dopmupyemslii bankom,
coJiepKaLuii CTPYKTYpHPOBAHHYIO HH(OpMaIHIO 0 coBepiueHHbIX [InaTexax, BKIOyas JaHHbIE
o ITnarenpinuke, jate u BpeMeHu nposejenus [lnarexa, cymme, craryce o0OpaboTKH, a TaKxke
JIPYTYIO HEOOXOMUMYI0 HH(pOpPMALMIO, NMPEIHA3HAYCHHYIO Ul YYeTd, CBEPKH H IIPOBEICHHS
B3auMopacyeToB Mex 1y bankom n Toprosiem.
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2.24.  CepBuC — KOMIUIEKC NPaBOOTHOIICHHIT, BO3HMKAIOUMH Mexkay Toproeuem u
baHkoMm, mOCPEJCTBOM — HCIONB30BAHUS — MPHUKIATHOrO-MPOrPaMMHOTO  oOecreueHusi w
IPOTPAMMHO-AMIIAPATHOTO KOMIIJIEKCAa B paMKaX JIOOBOPHBIX B3aUMOOTHOIIEHHI € HEJbIO
okazanust Toprosiy ycayr no npuemy Ilnarexeii ¢ ucrnonssopannem CHCTEMBI H 3a4HCIICHHIO
NOCTYNHUBIIKMX cpeJicTB Ha Pacuernsiit cuer Toprosia.

2.25.  CneunajuM3sHpOBAHHBIN KOMIBIOTEPHBIN NPOrpaMMHBLIIH NpoayKT (1aiee -
«Cucrema») — TNpOAYKT. paspaboTaHHBI M TPEIHAZHAYCHHBI JUIS  OCYINECTBICHHS
UH(POPMAIMOHHOTO M TEXHOJIOTHYECKOro B3auMoJeHcTBUS Mexay [lnarensumkoM, Bankom u
Toprosuem, B uyacTHOCTH: opranusamuu rpuemMa u obpaborku uHpopmanuu no Ilmarexam,
ocymiecTBIsieMbIM ¢ KapTbl u/uim cpe/icTB 2J1eKTPOHHOTO IUIaTexka 3a ToBaphbl, B TOM uHCIIe
NPeAoCTaBIAIONIHi Toprosity BO3MOKHOCTD MOJIYYaTh HHPOPMAIMIO O 3aYUCIICHHH JCHEIKHBIX
cpeacts co cuetoB Ilnatenpinuka na Pacyerubiit cuer Toprosia.

2.26. Ceegenus orpanumdensoro odopora (COO) — mnepcoHabHBIC AAHHBIC H
CBEJICHHS, COCTaBIIAONIME DAaHKOBCKYIO Taitny [narensnmka.

2.27. CpeactBa 3JeKTPOHHOTO ILIATE/KS JICKTPOHHBI HOCHTENb, COJepIKaIlui
HH(OPMALIMIO U TO3BOJIAIONIMI NJIATENILITNKY OCYIIECTBIATh [1naTex, a Takke MPOH3BOANTEH
MHBIE OIIEPALH, IPE/lyCMOTPEHHBIE JOroBOpoM Mexay IlnatenpiukoM u DMHUTEHTOM, TakHe
Kak, HO He orpannunBasch Apple Pay, Google Pay, Samsung Pay.

2.28.  Tpansakuus (Ilnarex) — pacnopsbkenne Ha Ge3HATMYHYIO OMJIATY, COBEPIIACMOE
[matenmbimkom nocpenctBoM Kaprhbi/cpeacts 51eKTpoHHOro miateska und TokeHa B o3y
Toprosua 3a npuobperaemeie Tosaper.

2.29. Toprosen — IOPUIMYECKOE JHIO W/WIH (U3HYECKOE JIHIO, OCYIIECTBIISIONIEE
NPEeNPUHUMATENBCKY IO ICATEILHOCTE O€3 00pa3oBaHis IOPUANYECKOTO TUIA (MHAMBULY ATBHBIH
[PEAPHHUMATENB), OCYIIECTBISIONIee peaan3anuio TOoBapoB IMOCPEICTBOM HCIONB30BAHUS
BCEMUPHOI CeTH MHTEPHET B XOJ¢ OCYLICCTBIICHHS 3IEKTPOHHON KOMMEPIHH, IPHHUMAIOIIHIT
[Tmarexu u 3akmounsiuee ¢ bankom Jlorosop.

2.30. Tomapbl — TEepMHH B COOMpATENLHOM 3HAYECHHH. O3HAYAIONIHIL peaiu3yemMble
Toprosuem ToBapel, yciyru, npasa Ha HHTEIUIEKTYalbHYIO COGCTBEHHOCTD, PaGOThL.

2.31.  Token - yHHKaIbHOE, CreHEpPHPOBAHHOE BaHKOM 3HayeHMe, KOTOpOE 3aMeHseT
Aansbie KapTsl H/WJIM CPEICTB 2IEKTPOHHOrO rUiaTexka npu nposeaennn [Liarexeii. Token He
corepxnt COO u He MO3BOJSET BOCCTAHOBUTb HMCXO/HbIE AaHHble Kapthl, obecrneunsas
6esonacuoctsb [Tnarexeii.

2.32.  Tokenmsauus — rpotiecc 1o resepanuu Bankom Tokena.

2.33.  Dxsaiipep — bank, ocymecTisiomuii pacuersi no I[Inatesxam, copepiaeMbiv ¢
ucnois3oBanueM Kaprt/cpecTs anekTponHoro rarexka u/niau TokeHa.

2.34.  DJIeKTPOHHAsl KOMMEpUHMsi — KyIUisi-lipojaxka ToBapoB, OCyLIECTBIsEMas B
COOTBETCTBHH C JOTOBOPOM, 3aKIIIOYAEMBIM € UCHOJIER0BAHHEM HH(lJOpMaL[HOHI-II:IX CHCTEM.

2.35. IMHTEHT — OaHK 1/UIIH IOPUIANYECKOE JTHIIO, OCYIIECTBIIAIOMIHH sMHccHIo Kapr
M/MJIH CPEJICTB 3JIEKTPOHHOIO [JIaTe)Ka, HECYIIMil OT CBOEr0 MMEHH 0083aTeabcTBa nepej
[Tnarenbimukamu u DxBalipepamu 10 OCYIIECTBICHUIO HMH ITPAB 110 PACUETAM C HCIOIb30BAHUEM
Kapr u/umm cpecTB 37eKTPOHHOrO I11aTexKa.

2.36.  API OCTO — nporokon oOmena undopmanueii mexy Baunxom 1 Toprosuem,
pasMelmenHplid B cet  Murepuer (B TOM uMCle CTpaHMIBI - Octo.manager.uz W
merchant.octo.uz/register).

2.37.  Chargeback - onepanus Bosspara cymmsl Ilnaresxa OMHTEHTY, odopmiieHHas B
ciydae orkasa Ilnarenvumka ot pamee npoBeieHHoro Ilnarexa mo mpuuuHAM, HO He
OTpaHHYHBAACh, Kak Heroy4yenue ToBapos, HX HECOOTBETCTBHE ONMUCAHMIO, JIBOHHOE CIHCAHUE,
MOIICHHUYECTBO MK HeBbINONHeHHEe Toprosiem obs3aresnbets 1o Bosspary [Tnatexa, mpu atom
MIIC neberyer cuer bBaHka, OTKPBITHIi B MHOCTpAHHOM OaHKe, a DKBaliep CIHCBIBAET C
Pacuetnoro cyera Toprosua, unn ynepxkusaer cymmy Bosspata [Tnatesxa ¢ cymMMbl, nojutesxanmeii
HOKPBITHIO Ha PacueTHslii cuer Toprosua.
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2.38. EPOS-tepmuuHaJ - BUPTYaJIbHbIH IIATEIKHBIH TEPMUHAI, 3aPErMCTPUPOBAHHBIN B
cucreMe banka [uist npuema [lnarexeit yepes cetb HTepHET-3KBalipHHT.

2.39. KYC - xommiekc npoueayp wuaeHtuduxanun u Bepuduxannun Topropia,
npuMeHseMbli bankowm.

2.40. MWS (Merchant Web Services) — wunrepdeiic Juid  3aMIIEHHOIO
B3aUMOJIEHCTBUSL aBTOMATH3UPOBAHHON uH(poOpMannoHHON cucTeMbl ToproBua U banka yepes
uHTEpHET B cooTBeTcTBUM ¢ HTTP - nporokonom.

2.41. MCC — kox kareropuu Toprosia.

2.42. One-Time Password (OTP) - oxHOpa30BBI KOJ, HCIONB3YEMBIH A
ayreHTu(urkauuu W uaeHtudukanuu lliarensuka OpH OTHPaBKE  pPaclopsKEHMS Ha
coepueHue [Tnarexa w/wnm TokeHusamu.

2.43. HTTP-nporokon — nporokos oOmena undopmanueil mexay bankom wu
Toprosuewm, pa3melnennslit B cetu MuTtepner.

2.44. PCI DSS — cranpapr 0e301acHOCTH J@HHBIX HMHIYCTPHHM IUJIATEXKHBIX KapT,
yCTaHaBJIMBaONI TpeboBaHus K 3amuTe KoOHGUAeHIHATBHON HHpOpMalUKH OAHKOBCKUX KapT
npu 00padoOTKe U XPaHEHUH.

2.45.  SSL (Secure Sockets Layer) — kpunTtorpadguueckui IpoToKoJ1, odecneynBarouii
3aIIUTY TIPH OOMEHE MaHHBIX B CETH UHTEPHET 3a CUET CIIEAYIOUINX JIEMEHTOB: ay TCHTU(DHKALIHS
Kimoueit ooOMena, ¥ mudpoBaHus JaHHbIX [IJIsl COXpaHEHHS! KOH(PUICHIIMAIBHOCTH.

2.46. 3DSecure — TexHo0rus aytenTu(puKau 1 naeHtugukanuu [lnarenpnmka npu
HpOBCﬂCIIHH Inarexa H/I’IJIH TOKGHH.’SEXI_[HH, OCYUICCTBIIAACMAsA B COOTBETCTBHH Cc
MEK/YHAPOJHBIMH CTaHJapTaMM IUIaTEeXKHBIX CHCTeM. B paMKaX [JaHHOH TEeXHOJIOTHH
ayrenTudukanus 1 uaeHtudGukanus [lnarensumka oCcyIecTBISETCS Ha cepBepe DMHUTEHTa.

3. OBILIUE ITOJIOKEHUA

3.1. bank 3a maty okaszeisaeT Toprosity depe3 CepBucC yciayTH 1o o0paboTke u npuemy
[Tnatexeit ot I[lrarenslMkoB, coBepiuaeMbIX HpU OHIAMH-peasn3auuu ToBapoB B pamkax
5IeKTPOHHOI Kommepiuu Toprosua.

3.2. Veayroil — MHTepHET-IKBalpyHra  BIpaBe  BOCHOJNL30BaThCs  TOProsIibl,
HAXOAAILIMECs HMCKIIOYHTENbHO B Tpenaenax PecnyOiuku VY30ekucTtaH d COOTBETCTBYIOIHE
TpeboBanusM uieHTuGuKaunu banka (Bkmoyas npoueaypslt KYC) u nacrosmum [Ipasunam, s
ocymtectrieHus npuema I lnaresxeit.

3.3. Bamora Tosapa u Bamora B3aunmopacueros no Jlorosopy 3a Tosapsl Toprosia
ycranasiusatores B Odepre.

3.4, Jlns yuera Ilnarexei M MOHMTOPHHIA JESATENLHOCTH TOproBla B CHCTEME
octo.manager.uz Toproseil OCyIIeCTBIsSICT pErucTpaLnio Ha pecypee merchant.octo.uz/register u
oJIyyaeT YHUKaJIbHbIH uaeHTH(uKauuonusii Homep Merchant ID, wucnonb3yemsiid i
uiaentrdukanun Toprosua B cucteme octo.manager.uz.

3.,5. bank oTka3piBaeT B  COTpyAHHMUecTBe TOprosiaM, OCYHIECTBIISIOUIMM
JIEATENIbHOCTD, CBS3aHHYIO ¢ OTMBIBAHHEM JICHET U (pMHAHCHPOBAHUEM TEPPOpHU3Ma:

. JIuua, sxmouénnsie B cankuunonnsle cmckn OOH, FATF, OFAC, EC u apyrux
MEIK/Iy HAPOAHBIX OpraHu3alui;

. BrnarorBopuTenbHble M HEeKOMMEpPUYECKHE OpraHu3aliy, 3aperiCTPHpPOBAHHBIC B
c*rpauax C BBICOKHM pHCKOM OTMbIBaHHS JICHET,

. Jluua ¥ opraHM3anuM, MpeOCTARISMIONIME 3aBEOMO JIOKHbBIC TOKYMEHTBI HIIN
OTKa3bIBAIOIIHECS IPEAOCTABIIATE HH(pOpMaIuIo 1o TpedoBanuio banka.

3.6. Bank ne obpabarniBaer IlnaTexu, cBsi3aHHbIe ¢ peanu3alnell, Han 0TOOpaKeHHe

111060 HHPOPMALMH/CCHIIKA B OTHOIICHHH OIpPEJeICHHBIX KaTeropuii ToBapos (padoT, yciyr),
ykazaHHbIX B [Tpunosxennn No 3 k nacrosimum [IpaBniam.

3.7. llpenocrasnenue Toprosuy EPOS-tepmunHaia OCYIIECTBISETCS NPH YCIOBHH
npenoctapaenus TOProBIeM 0JHOTO W3 CIIeYIOMNX cepTH(HUKATOB H/HIIM [TAKeT CepTH(HHKATOB
B 061acTH MHPOPMALIHOHHOMN U IIIaTe’KHOIT 5e301aCHOCTH, NpU3HaBaeMbIX baHKkoM:!

wh
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. PCI DSS;

. ISO 27001, ISO 9001, NIST 800-53; SOC 2 Type II.

3.8. Ilocne mpoxoxkaenmst Bcex mpoueayp nposepku Toprosua, BKIOuas, HO He
OrpaHM4MBasch, npoueaypamu uiaeHtupukanun, KYC, mnpemocraBieHneM HE0OXOIUMbIX
cepruukaros B objactd MHPOPMAUMOHHONH M MIATEKHON 6GE30IacHOCTH, a TaKKe [MpH
cobmoziennn  Tpebopanuit nacrosumx Ilpasun, bank Bnpase npemoctaButh Toprosity
BO3MOJKHOCTH OCYIIECTBIATL npuém ITnareixeii nocpenctBom TokeHa, pH YCIOBHU COOMIONCHMS
TpeboBaHHi HHOPMAIHMOHHOIT Ge3onacHocT banka.

3.8.1. B cnyyae BosuuknoBenus Chargeback w/unm Bosspara ITnarexa no ITnarexam.,
obpabotannelM  Oe3  npuMmeHeHus MHorodakTopHoil  ayTeHTHMKanuu  [lnatensumka
OTBETCTBEHHOCTH 3a (DMHAHCOBLIE PUCKM, YIIEPOBb! U 1ITpadbl, BOSHUKIIKE B CBSI3M C TAKHMH
[Tnarexamu, nexut Ha Toprosaiie.

3.8.2. B ciyuae B3ioma, yTeukd JaHHbIX mim cGos B uuHppacTpykType Toprosia,
MOBJIEKIIKE 32 cO00ii HecaHKIMOHHpoBaHHEIE [InaTein, oTBeTcTBEHHOCTS JexkuT Ha Toprosie.

3.8.3. Bce wrpadsl, nanoxennsie JIIIC u MIIC, B TomM umcie W 3a OTCYTCTBHE Y
Toprosua oanoro u3 ceprudukaros B 061acTH HHGOPMAHOHHON 1 MIaTEKHON GE30MaCHOCTH
M3JI0KEHHBIX B 11.3.7 HacTosmx [Ipasun, oraunsatores 3a cuér Toprosua.

4. INTPABA U OBSI3AHHOCTHU CTOPOH

4.1. bauk ods3yercs:

4.1.1. B pexxume pealbHOro BpeMeHH Hanpasiste Toprosiy ysenomnenue o [Tnarexe B
none3y Toprosua B coorsercTsun ¢ [IpoTokonom odmeHa uHdGopmanmeii;

4.1.2. B Kparuaiilue CpoKH OCyHIECTBIATH 00padoTky IlnaTexei;

4.1.3. obecneunts Oecniepeboitnyio padoty Cucrembl u nipuem Ilnaresxeii B pesxune 24/7
(IBaJaTh YETHIPE Yaca U CeMb JIHel B HEJe0);

4.1.4. B oroBopenHble HacTosmUMHU [IpaBuiamMu cpoku obecreunTs MONHEI TepeBos
npuHATHIX Ha uMsA Toprosua [Tnarexeii;

4.1.5. obecneunts 3ammty COO c¢ nomompio SSL, u mocpenctBom CuHcTeMbl
ucronb3oBars OTP u/mmu 3D Secure npu Toxennsaruu u/unn o6pabdotku ITnarexeit B noas3y
Toprosua;

4.1.6. opranusosarh dddexruBHoe B3ammoseiicteie ¢ Toprosuem mno Bompocam
MCTIONIHEeHH s HaCTOsAMX [IpaBui i Besenus HeOOX0MMOro JI0KYMEHTO060pOTA.

4.2. Toprosen odsi3yercs:

4.2.1. obecrnieunts uHanuume Beb-caiita W/MAM OKHA B MOOWILHOM TPHIOKEHHH,
HANPaBJSIOWIKX B HH(OpManMonHyIo cpejty banka, npeanasnadennyio juis npuéma [Inareskeii 3a
peanuzyemsple ToBapsl.

[Ipu sTom Topropusr, nMeromne JeHCTBYIONHIH cepTH(HKAT COOTBETCTRUS TpeboBaHHsIM
cranzapra 6ezonacuoctu PCI DSS, moryT ocymiectsists npuém [Tnarexeit uepes cobeTBeHHbIC
HHQOPMAIMOHHBIE — cpeibl  Npu  cobmiosienun  TpeGopanuii bamka H  NPHMEHHMOrO
3aKOHOAATENBCTBA, YTO ABJILCTCH HEOOXOAUMBIM YCIOBHEM /Ui OCYIIECTBICHHS JICSITEILHOCTH B
paMKax DJIEKTPOHHOM KOMMEpIINH;

4.2.2. O3HAKOMMTLCS C YCJIOBMSIMH HacTosX [lpaBui, TapuHBIMH YCIOBHSIMH 1
HPOLENY PO IOAKIIOYEHUS HHTEPHET-2KBApUHTa;

4.2.3. npusHasath JIEHeKHbIE oOs3arenbcTBa [lnarensmukos mepex  Toprosiem
HCIIOJIHEHHBIMH C MOMeHTa HampasjeHust bankom Toproemy VYsemomnenus o Iliatexe, 3a
HCKITIOUEHHEM BO3HUKHOBEeHMS Bosrpar ninarexa unu Ormena [Tnarexa;

4.2.4. B ciyyae nonydenus tpeGosanusi banka (npu 3akmouenuu JloroBopa Him B
IIPOIECCE €T0 HCIIOIHEHUS) NPEJIOCTABUTL OOCCICUEHHE MCIIOIHEHUS OOS3aTe/IbCTB B BHJIE
["apanTtniinoro Jlemosuta. Pasmep u HecnuskaeMelit octatok Jlemosura ¢buxcupyrorest 8 Odepre
umn JlomonHuTeNIBHOM cornauennu. Eciin TMMUT He YCTaHOBJIEH, OH CUMTAETCS PABHBIM HYJIIO
JI0 MOMEHTA BhICTaBIeHHs TpeboBanus bankom;
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4.2.5. ommauuBarth baHKy KOMHCCHH, CBSI3aHHBIE C I[PEJOCTaBICHHEM YCIyr B
COOTBETCTBUH C Tapu(pHbIMH ycioBusMu Hactosmux l[IpaBun. Komwuccuu, yrmiadenneie B
COOTBETCTBUM C ycloBUsIMH Hacrosimux [lpasui, He Bozspamaiorcs Toprosuy B ciyuae
pactopikenust Jloroopa. Toprosen npusnaer mnpaso banka u3MeHsITh 3TH TapuQHbIe YCIOBHS B
0JIHOCTOPOHHEM TOpPsJIKE.

4.2.6. caMOCTOSITEJILHO pazpeliars Jrooble nperen3un [ aTeabmuKoB, 3a HCKITIOYeHHEM
npeTeH3uil, cBs3aHHbIX ¢ HenelicrBurensubiMu win MOLIEHHHYECKUMU orepauusMu. Eciu
UTOrOM pPAacCMOTPEHUS] TakOW mpereH3uu OyJeT pelleHHe O BO3BpATE€ CYMM MOJYHYEHHBIX
[Lnarexeii, Toproser; ocyuecreisier Bosspar [lnatexa, npeaycMOTpeHHBIH HAacTOSIIAMHA
[TpaBunamu;

4.2.7. ysenomisTh baHk 0 MiaHUpyeMOM H3MEHEHHH HepedHs peannzyembiX ToBapoB B
CPOK He Mo31Hee, 4eM 3a S (11s1Th) pabouux JHeH /10 NJIaHUpYeMOi JaThl U3BMEHEHU;

4.2.8. He ocyuiecTBIATH Npojaxy ToBapoB, 3aMpelleHHbIX K NPoJake B COOTBETCTBHU C
3akoHozarenscTBOM PecriyOnukn ¥V30ekucTan, a taxke ToBapoB, 3anpelieHHBIX K Ipo/iaxe Jepes
ceth MuTepuer B coorBercTBUH ¢ [IpaBuiamu ocyliecTsiaeHus 21eKTpoHHON kommepiun (ITKM
Pecnybnuxu Y3dexkucran Ne 185 or 02.06.2016 r.) u npasunamu MITC/JITIC;

4.2.9. Bosmewmats BaHky Bce cymmbl Beex caHkuuil (miTpadoB M T. JI.), HAJIOKEHHBIX
rocyapcTBeHHbIMU opraHamu/cynamu, a Taxke MIIC/JIIIC B pesynbrate HEBBITOIHEHHS
ToproBuem MojaoKEHUH NPUMEHUMOrO 3aKOHO/IATENbCTBA, B YACTHOCTH, 3aKOHOJATENbCTBA O
3aIUTE MePCOHATBHBIX JaHHBIX, 0 0aHKOBCKOH Taitne, HacTosituux [Ipasui, npasui JITIC/MIIC,
BKJIIOYAsi, HO HE OrpaHMuYMBasich, IpeBbllieHHeM aomyctHMoro obsema Chargeback,
MOLICHHHYECKOH JesTenbHoCTH («fraudsy ), MexxayHapoaHoNH akTUBHOCTH («cross-bordery);

4.2.10. npenocrasisite  banky ©Oe3 HeonpaBIaHHBIX 3allepKEK Bce HEOOXOJUMBIE
JIOKYMEHTBI W mojarBepkiaeHust st cobmonaenuss npasun MIIC/IINC, Bkimovas, HO He
OrpaHUYUBasICh, HEOOXOAMMOCTBIO perucrpaiuu tuna ousHeca u Toprosua B MIIC (ecin aro
tpedyer MIIC);

4.2.11. cobmoiate OJIMH M3 cTaHJaapToB B oOsiacTH HMHQOpPMAMOHHOH 0e30macHOCTH,
H3JI0KeHHBIe B II. 3.7. Hactosuux [Ipasun u obecnieynBats Mporelypy BHYTPEHHETO ayIuTa He
peke OJHOTO pa3za B 6 MecsleB B COOTBETCTBHH C 3THMH CTaHJApTaMH, a TaK)Ke CTaHlapTaMu
JITIC/MIIC;

4.2.12. obecnieunBath NpelOCTABICHUE JOKYMEHTOB U JIPYToi akTyajibHOH HHpOpMauu,
3anponeHHoN BaHKoM, BKIIIOUHTENLHO HA CTAIMK NPU3HaHKS Toprosua HemuaTexecnocoOHbIM,
B cBs3u ¢ Chargeback, B Teuenue 24 (nBajnaru 4eTbipex 4acoB);

4.2.13. Ha3zHauYUTh COTPY/AHMKA(OB) OTBETCTBEHHOIO(bIX) 3a B3auMmojeiicTBue ¢ baHkoM,
BeJICHHE JIOKyMeHToo0opoTa. B ciyyae u3MeHeHHs JIMLa, OTBETCTBEHHOIO 33 B3aUMO/ICHCTBHE C
bankom, Toproser 00si3yercst TUCbMEHHO yBeIOMUTh bank B TeyeHue 3 (TpEX) paboumx JAHEH,
yKazaB HOBOI'O OTBETCTBEHHOIO(bIX) COTPYAHHKA(OB) M KOHTAKTHYIO HH(OPMAIIHUIO.

4.2.14.ue wucnonpzoBaTh ycnyrn banka mans npuéma [lnartexedl, cBA3aHHBIX C
3anpeli€HHBIMH BUIaMH JICATE/ILHOCTH, @ TAK/KE HEe BECTH OM3HEC ¢ KIMEHTaMH, [0ANa1al0LHMH
I10]1 COOTBETCTBYIOIINE OrpaHnyeHus, ykasanasie B [Ipunoxenun Neo 3 k nacrosituum IIpasunam.

4.2.15. He y4acTBOBaTh B JICHCTBUAX, MOJMAIAIONMX 11O IPH3HAKU KOPPY LMK, BKJIIOYas
Jady, MoJIyueHue, IpeUioKeHne win obelllaHne B3SITKH Kak coTpyIHuKaM baHka, Tak ¥ TpeTbuUM
JIUIIAM.

4.2.16. He BCTyIarth B JIOTOBOPHBIE OTHOIICHHS ¢ (U3HYECKHMMM HIIA IOPUIMYECKUMH
JIMIAMK, BHECEHHBIMH B CAHKIMOHHBIE CITMCKHA MEX/IYHAPOIHBIX OpraHM3alui (BKIKOYast, HO He
orpannumBasice, cnuckamu OOH, EC, OFAC).

4.2.17. oGecrieunBaTh COO/IO/ICHUE OrPAHUUCHU, CBA3AHHBIX C DKCIIOPTHLIM KOHTPOJIEM,
BKJIIOYAsl Iepejiady TeXHOJOTHH, mporpaMMHOro obecriedeHust 1 000pyA0BaHMs, MOANATAIOIIHX
[10]] TaKHe OrpaHAYCHHUSI.

4.2.18.n0 3anpocy banka HesaMeUTHTENIBHO  [PEAOCTaBisTh  HH(OpMaIuio,
HO/ITBEPIKIAIOLITY IO COOIIIO/IEHUE BhIIIIEYKAa3aHHBIX 0053aTeNIbCTB.
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4.2.19.B ciyyae momydenust TpeGoBaHHMs O TONONHeHHH Jlemosurta /WM MPOEKTA
coryamenys 0d U3MEHEHHH ero MUHUMaJIbHOIT cyMMBl, Toproseil 06s13an B CpoK, yKa3aHHBIH B
TpeOOBaHUH, NOANMMCATL JOKYMEHTbI M HOHoJMHUTH Jlenosur. OOA3arenbCTBO BO3HMKAET €
MOMEHTa TMOJIyYCHHs OSIIEKTPOHHOro nucbMma (TpeboBanusi) He3aBUCcHMO 0T (opmara
PeJOCTaBICHUS (DIIEKTPOHHBLI UitH OYMaKHBIIH ).

4.3. bBauk Bupase:

4.3.1. s3ampammBath Yy ToproBua JONOJNHHUTEIbHBIE CBEACHHS M JOKYMEHTHI,
MOJTBEPIK/IAIOIIME €ro (PMHAHCOBYIO YCTOHYMBOCTE M J0OPOCOBECTHOCTH, BKIIOYAS., HO HE
OrpaHHYUBAACh, (PMHAHCOBOH OTYETHOCTBIO, CHPABKAMH O COCTOSHHM PAaCUYETHBIX CYETOB,
JOKYMEHTAMH, PacKpBIBAOIIUMH CTPYKTYPY COBCTBCHHOCTH, d TaK)KC HWHBIMH CBCJICHHIAMH H
MarepualiaMy, HeOOXOMMBIMK banKy Ul NpoBeeHNs OIEHKH PUCKOB U TIPHHATHS PEMICHHUS O
nozaxmoueHuu Toprosua.

4.3.2. 1Mo cBOeMY YCMOTPEHHMIO YCTAaHABJIMBATH M M3MEHATb MHHHMAJIBHYIO CyMMY
I'apanTuitnoro [lemosuta, B ToM uncie Hexoist w3 konuuectBa Jucnyros/Chargeback u/uim
COMHUTEJBHBIX / OJI03PHTENLHEIX orneparuii Toprosia;

4.3.3. npekpaTuth oOKazauue yciayr TOprosiy B COOTBETCTBHM C HACTOSIIMMHU
[IpaBunamu, Hanipasue TopPro.ily yBeJOMIICHHE HE MO3/IHEE JIHS TAKOTO MPEKPAIIeHHMSL;

4.3.4. orpaHMuMBarh JIOCTYNHOCTb pA3JMYHBIX METOJOB NpHHSATHS Ilnarexei B
3aBHCHMOCTH OT ucnonb3yemoro Toprosuem IIpoTokona oOmena undopmariimeii:

4.3.5. bank wumeer mnpaBo B Oe3akuentHoM (OeccriopHOM) TOPSJIKE CITHCHIBATE
(yaepxuBath) NEHEKHBIE CPEACTBa ¢ JIOObIX cueToB Toprosiia, OTKpHITEIX B Banke (BKmouas
["apanTtuiineii Jlenosut), a Takke M3 CyMM, NPHUHTAOIMXCS TOProBIly K 3a4MCICHHIO, IS
HOTraleHus:

a) OIMMUOOYHO 3aUHCIICHHBIX CYMM;

0) cymm Bossparos, Ormen n o6ocnoBannbix Jlucnyros (Chargeback);

B) BO3Harpakaenus (komuccun) banka;

r) mMoObIX wWTpadoBs, MeHeld n caHKIKMH, HATOKEHHBIX Ha Bank [TnaTexHubIMi cucTeMamMu

win [Taptaepamu no Bute Toprosua;

1) JI00BIX APYTUX PacXo/10B U yOBITKOB baHka.

4.3.6. ucnomp3oBath cpejacTBa ¢ Pacuetnbix cuetoB Toprosua, OTKpBITEIX B Banke, 15t
ocyuiecTBieHust Bosspara [lnatexeii B ciyyae unununposanus Chargeback w/muim npusnanus
IInarexa Heneiicrurensuoii/Motuennnyueckoit onepanueii, a Takyke JUIs MOTAUIEHUs JPYTHX
pacxo/ioB bauka, BKoYas mrpadsl 1 CAHKIHH, TPelyCMOTPeHHbIE HacTos MU [Tpasunamu;

4.3.7. sanpammusath y Toprosua moObie TOKYMEHTBI, TaKHe Kak (PMHAHCOBBHIE OTYETHI,
AoroBopel ¢ Ilnarensmmkamu, undopmaruio o OusHece, Ul NPUHATHA pEHIEHHS O
HpEeOCTaBIeHUH Y CIIyT;

4.3.8. ynepxare B 06e3akUenTHOM TOpSAKE M3 CyMMBI HpHYMTalomuxcs Toprosiry
sauncienui ot ILnarexeit cymmer Ormenst matesxeit, Bosspara [Tnaresxeit, 3a10/KeHHOCTE 110
BO3HArpakKACHHUIO, a TAKKe CyMMYy YIUIaueHHBIX bankom mrtpad)oB, HAIOKEHHBIX CO CTOPOHBI
JIIC/MIIC no Bune Toprosua;

4.3.9. bauk Bnpase TtpeGosath oT Toprosua Bosspar Tlnarexkeil, npu3HAHHBIX
Mourennnyeckumu  umu  HeslelcTBUTEILHBIMI - ONlepallisiMH, B TEYEHHE CpPOKA JeiiCTBHS
Horosopa, a Takke B Teuenue 180 (cTO BOCBMHECATH) JHE C JaThl €ro pacTOPIKEHHSL.
IIpauimamu JITIC/MIIC moryT 6BITH npelycMOTPEHE! G0JIee JUIUTENbHBIE CPOKH IS IPH3HAHUSI
Ilnatexeit Momennuyeckumu  win  HeselicTBUTEIbHBIME - OllepallissMH, M HX BO3BparTa
Toproeuamu;

4.3.10. B city4ae BBISBICHHS] COMHUTEIBHBIX, MOA03PUTENBHBIX UM HECOOTBETCTBYIOMIHX
HacrositM Ilpasunam [Tnarexeit bank Brpase BpeMeHHO IPHOCTAHOBUTEL HX NPHHSATHE HA CpOK
1o 10 (mecsatu) aueii u 3anpocuts y Toprosua obocHoBbiBalomue npuém takux [lnaresxei, a
TAKKC JONOJIHUTENIbHBIE JOKYMEHTBI M CBelAeHHs. B ciayuae BoisiBnenuss Bankom mnpuéma
[Inarexed, 3anpemieHHBIX  3aKOHOJAATENBCTBOM M HACTOSINMMHM  [IpaBunamu, Wi
HENPEACTABICHUA WJIM  HEMOJHOro rnpejcrasienHuss Toprosuem 0O0OCHOBBIBAIOIMUX MM
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MOTBEPKIAOIIMX 3aKOHHOCTE npuéma [ lnarexeil okymMeHTOB B TeyeHue 3 (Tpéx) pabounx qHein
¢ MOMeHTa yBeoMieHus bauk Brpagse npexpatuth 00padoTky [lnarexeit u npekpaTuTh oKkazaHue
yeiyr Toprosity pactopruys JloroBop B opsiike, npeaycMoTpeHHom Hactosmumu [Ipasunamu;

4.3.11. nanpaBasate Topropiy pekjiamy M IpeUIOKeHHs] O HOBBIX HJIM JONOJIHHUTEIHHBIX
yciyrax baHka, KOTOpbIE OH IpeIOCTaBisieT, BKIIOYas, HO HE OrpaHMyYuBasCh, HH(popMalueit o
HOBBIX MPOJYKTAX, aKIUAX U CHEUAILHBIX TpeUIoKeHusX. Takue cooOlieHuss MOryT ObITh
HalpaBjieHbl 110 DJIEKTPOHHOI nourte, yepe3 SMS, MmecceHIKepbl MM HHBIMH CHOCOOAMH,
yCTaHOBJIEHHBIMU bankom;

4.3.12. B uessax coOmrojeHust TpeboBaHMHi M0 MPOTHBOJIEHCTBUIO OTMBIBAHHIO JCHEr H
Gunancuposanuo TteppopusMa (AML/CFT), a Takxke B COOTBETCTBHHM C BHYTPEHHHMH
nonuTHKaMu banka, ycranaBnuBaTh 3anper Ha oOciyxkuBaHMe TOpProBueB, BeAYIIHX
JESATEIIbHOCTD, OTHOCSIIYIOCS K 3alpeIEHHBIM KaTErOPUsIM;

4.3.13. 0poBOAUTH MPOBEPKY JEATEIHLHOCTH Topropiia Ha COOTBETCTBUE YCTAHOBJIEHHbBIM
BHYTPEHHUM TpeOOBaHMAM, BKJIOYas NPOBEpKY MpoucxoxaeHus [Inatexkeidl M KOHTpareHTOB
Toprosua.

4.3.14. B ciyuae BbIsIBICHMSI HECOOTBETCTBHS JesTeNbHOCTH ToproBua TpeboBaHUAM,
ykazaHHbIM ¢ HacTosiiumx [IpaBunax, bank Bnpase:

. NpUOCTaHOBUTE 00paboTky IlmaTexeii;
. PaCTOPrHyThb JOTOBOP B OAHOCTOPOHHEM ITOPSIIIKE;
3 nepeaark HHQOPMAIHIO O HAPYUICHHIX B KOMIIETEHTHBIE OPraHbl B COOTBETCTBHU

¢ 3akoHoJareabcTBoM Pecnybmuxn Y3bexucraHn.

4.3.15. B OIHOCTOPOHHEM IOPSIJIKE MPHOCTAHOBUTE MIIM MPEKpaTuTh npHeM [lnaTtexeit B
cjydae HEHMCIIOJHEHMs WIM HeHajiekauero wucnonHenuss Toprosiem o00s3aTenbCTB 110
nononuenuio ["apantuiinoro Jlenosura B cpoku, ykazaHHbie baHKoM.

4.4. Toproseu Bupase:

4.4.1. caMOCTOSITENBHO ONpeIeNsATh Ipoueaypy (CPOKH M ycioBHs) oTkasa oT Tosapa ¢
yueToM cieayromiero: Ilnarensmmk BnpaBe oTkazaThCsi Kak OT BCeX, TaK M OT yacTH ToBapa,
OIUIaYE€HHBIX € HCMOJIb30BaHueM KapThl/cpe/IcTB 2JIeKTpOHHOTO niareska u/uimu Tokena;

4.4.2. caMOCTOATEJIBHO OMNMpeAeaTh mpoueaypy (crnocodsl U cpoku) Bo3ppara Topapa,
OIUIAYEHHOTO C HCIOJBb30BanueM Kapt/cpecTB 21eKTpoHHOr0 naarexka u/unu TokeHa, ¢ yueTom
CJIE/IyIOLIEro: BO3BpaT yriayeHHoi 3a Toap cymMMbl ocylecTBisiercs Tobko Ha Kapry/cpencrsa
9JIEKTPOHHOTO Iarexa [lnarenbiinka, ¢ MCNOIB30BAHUEM KOTOpPOH ObLIM omiadeHbl Tosapbl.
Boszspar 3a Tosap cymMmbl onaueHHoi nocpeactsom Tokena ocymecrsisiercst bankom na Kapry
[Inarensiuka Ha ocHoBaHuu uH(popmamuu Toprosua o Ilnarensmuke. Ilnatensumk mpase
BO3BpATHTh KaK Bech ToBap, Tak u yacth ToBapa, onjlaueHHbIX ¢ ucnonb3osanreM Kaprol/cpencts
9JIEKTPOHHOTO Miarexka u/mmm Tokena.

5. BO3HATPAJKJIEHUE BAHKA, IOPAOK PACYHETOB U
JAETTO3UTHBIE CHETA

5.1. 3a ycayru, npejocrasicHibie baHkoM B paMKax HCIIOJHEHH YCIOBHH HACTOAIIMUX
[Tpasui, Toprosei yriaduBaeT Bo3HarpakieHus, ykazanuele B Odepre.

5.2. DbBank B3MMaeT BO3HArpaJ€HUE 3a IPeJOCTaBJIEHHE YCIYl B MOMEHT INepeBoja
cpezicte Toprosuy 1o odpaborannbiv Ilnarexam. BosnarpaxieHue yAepKHBACTCst U3 CyMMBI
[Liatexa mociie BplueTa KOMUccuu batka, u 0CTaBIIascs CyMMa 3auuciseTcs Ha PacyeTHeIil cyer
Toprogua, otkpeiTeiii B banke, B BaimoTe B3aumopacyeTos.

5.3. Toprosell He Bnpase B3uUMaTh ¢ [lnareapUIMKOB BO3HArPAXKIACHHE UK BO3/1araTh
HA HUX Kakue-TH00 AOMOIHHTENBHBIE PACXO/IBI B CBSI3U ¢ ocylecTBieneM uMu [Inarexeit yepes
Cucremy.

5.4. Cymmsl [Tnarexeit 3auncnsiioress Toprosity B TedueHue 5 (naTu) pabo4ux JHEH ¢
naTel ocyuiecTBiIeHns omnaTel Inarensiukom 3a Tosape! Toprosua.
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5.5. O0GssarensctBo banka no nepeBoay cpencts Topropiy cUUTAETCs HCIOTHEHHBIM
C MOMEHTA 3a4MCIICHHs COOTBETCTRYOMIEH cyMMBbl Ha cueT Toprosua .

5.6. banx umeer nmpaBo YBEJHMUMBATH CYMMY HECHH)KAEMOro ocrarka B Jlermos3ute 1o
nonHoro nokpeiths Chargeback, a Taxike npejocraBu yseaomicHue TOprosity o npuMeHeHHH
H3MEHEHHH, B CITyUae eclln:

5.6.1. Toprosern OTKpbIBaeT HOBYIO TOUKY peaym3aruu Tosapa;

5.6.2. o6wem mpuéma Ilnateixeii ysennumusaercs Gonee yem Ha 25% 1O CpaBHEHHIO ¢
©KEMECHUHbIM cpefnuM oObemoM mnpuéma [lnarexei, paccuntanubiM U3 00beMa IpHéEMa
[InaTesxeif 3a mocnenuue 3 (Tpu) mecsna;

5.6.3. Toprosen wusMensier cdepy ACATEILHOCTH HIM JOMOJHSET CYIECTBYIOILYIO
JeATEIILHOCTL HOBOH chepoil;

5.6.4. bank BBIABISACT 3HAUYUTENIBHbIH 0OBEM 110/103PUTENBHBIX ONEpalliii B COOTRETCTBHM
¢ 3aKoHOJATenbCTBOM PecnyOnumku  Ysdekucran W BHYTPEHHMMM IpaBMjamu  baHka.
3HaunTeNbHBIH 00BbEM MOLO3PHTENLHBIX ONepalii Onpeesnsercs Kak IpeBblneHue Ha 5%
ycranosjienHoro bankom unu MITIC/JITIC ypoBHS (po-akTHBHOCTH 3a OTUETHBII MEPHOL.

5.7.  bBaHsk He BbINIauMBAacT MPOLEHTH (BO3HArpasKIeHHUE) 3a CpEJICTBA, HAXOASIIMECs Ha
Jlerno3uTHOM cuerTe.

5.8. B ciyuae neBpImonHenus MM HeHAJUIGKAILIEro BbIOIHeHHs ToprosueM modoro
U3 00s3aTenbCeTB, Inpeayemorpennsix Jloroopom, Toprosen sBHO W 6eCrOBOPOTHO
YHOJIHOMOYMBAeT baHK Ha NpaBO B3BICKAHHSA CYMMBl SKBHBAIEHTA HEBBITONHEHHOTO WIIH
HEeHaJIIe)KaIle BRITOIHEHHOTO 00s3aTebeTa ¢ mobdoro Pacuernoro cyera Toprosia, OTKPLITOro
B banke. Ecnu nenexnbix cpeacts Ha PacuetHpix cuerax Toprosua HeZOCTATOYHBI MM HX
HEBO3MOJKHO B3bICKaTh bankom 1o moboi npuunne, bank Bnpase 3ampocuts y Toprormna
MONOJMHEHUS J[eMO3HTHOrO cyeTa Ha HEJIOCTAIOLILYIO CYyMMY.

5.9.  Toproseu B cpok, He npesbimaionmii 10 (necsTr) AHel ¢ gaThl MoqyYeHus 3ampoca
banka o nononnenun JlenmosutHoro cuera, Toprosen nmepeBoJMT HEOOXOAMMYIO CyMMY Ha
Jenosutpiii cuer. B mpoTuBHOM ciyuae bank uMeeT npaBo NMpHOCTAHOBHTH 0GPaBOTKY
[TnaTexei.

5.10. Ilo oxouuanuu neiicreus Jlorosopa, Bauk Bosspaiaer TOproily 0CTaTok
cpezacts ¢ ['apanTuiinoro Jlenosutnoro B teuenne 180 (cta BochMUaECATH) KaJeHIAPHBIX IHEI
nocyie mposeneHust mocneanedl Tpansaxknuu. Jlanueii cpok HeoOGXxoamm ais obecneueHHs
MOKPBITHS BO3MOKHBIX CriopHBIX onepanuii (Chargeback), koTopsie MOryT 61T MHHIIMHPOBAHEI
[InarenpmykaMu B TEHEHHE ITOTO MEPHOIA.

5.11. Cymmpl ans ocylnecTBiaeHus Bo3BparoB, a TakkKe CYMMBI I10 IIPOUTPAHHBIM
Juenyram bBauk ynaepxuaer u3 nocnenyrommx sauucienuii 8 agpec Toprosma. B ciyuae
HEJIOCTATOUHOCTH TAaKUX 3a4ucieHuii Toprosen o0s3aH MepeyrciInTb HEJOCTAIONIYIO CyMMY Ha
cuyet banka B Teuenue 3 (Tpex) pabounx jHeH ¢ MOMEHTA MOy YeHH s TpeboBaHus.

6. IMMOPSITOK BO3BPATA U OTMEHBI IIJIATEKEN

6.1.  Ilepenaua pacnopsuxennii o Bosspare u Ormene [Tnatexeit B peskume peaabHOro
BPEMEHH BO3MOXKHA Yepes JInunblii kabunet 1160 HHbIM crocoboM, cornacosannbiM CTopoHaMy.

6.2. Toproseu, peamusopaBmmii MWS © mHanpasuBmmii B BaHk mocpencTBoM
JICKTPOHHOH IMOYTHI YBEJIOMJICHHE O TOTOBHOCTH €r0 HCIIOIb30BaHHUS WM HCHONBL3YIONIMHA B
xagectse [Iporokona obmena undopmanueit API OCTO, Bupase unuiuuposats Bo3spar wim
Ormeny Ilnarexeif, KOTOpBIE OCYIIECTBIAIOTCS HA OCHOBAHMH PaCHOpsKeHHs TOprosia.
oopmenHoro B coorsercTBHr ¢ MWS/API OCTO.

6.3. Bosspar u Ormena vepe3 JInunblii KaOWHET OCYIIECTBISETCS B COOTBETCTBHH €
(yHKIMOHATIBHBIMH BO3MOXKHOCTAMU JIMuHOro KabuHera. Pacriopsskenus na Bosspar/Ormeny
ITnarexa, mosanupie vepes JInunpii kabuHeT, BXOJ B KOTOPBIH OCYIECTBIEH ¢ KOPPEKTHBIMH
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aBTOPU3ALIMOHHBIME JTaHHBIMH ToproBua, NpUpaBHUBAIOTCA K pacrnopskenuio Toprosia,
MOANUCAHHOMY COOCTBEHHOPYHHO.

6.4. Bosspar [lnatexa e Bieder obs3anHocTH banka Bo3BpaTuTh Toprosiy cymmy
BO3HArpaKIEHHS, TOJyUEHHOTro 3a yBejoMieHne Toprosua o fanHoM [Inatesxe.

6.5. Jlomyckaetcsi HanpasieHue TOproBileM HECKOJBKHX pacropsbkeHuil B bank Ha
BO3BpAT YacTel cyMM 0JHOro u Toro e [lnatexa, ecau ux oduias cyMmMa He IPEBBIIIAET CyMMY
nannoro ITnarexa. Cymmy BosspautenHbix ITnarensimmkam IInarexeil bank ynaepkusaer w3
cymmsbl [Tnaresxei, noanexamux nepeurciaennio bankom Toproeuy. B ciyyae Hel0CTaTOYHOCTH
cymMmbl Takux [Tnatesxeit juist coBepiienus yjaepixanus B noaHom odseme Toprosell nepeyncisier
B bBank wemocraonyio cymmy B Tedenue 3 (Tpex) pabouux JHell ¢ JaThl HOJy4YeHHs
cOOTBETCTRYIOMEro Tpeboranus banka, HalPaBIEHHOTO MOCPEICTBOM JIEKTPOHHON NMOYTHI I
Ha OyMaKHOM HOCHTEIIE.

6.6. Ormena [Tnarexa ocyuiectBisieTcs nocpeacTsoM Jlnynoro kabunera B TeUeHUH
24 (nBaguaTh 4eThIpeX) 4acoB rnocie copepiuenus [lnarexa [InarenpuMkoM U UCKITIOUUTEIBHO
Ha nonHyo cymmy Ilnarexa. Otmenennsle IlnaTexu B CpoKM, YKasaHHbIE B IyHKTe 6.5 He
CUHTAKOTCS COBEPIICHHBIMHU U He BKItouatotest B Peectp [Tnarexei.

6.7. ToproBeiu BrpaBe COBEpLIMTH MNOJHBIH wWiM uacTHuyHbId Bosspar Ilnaresxa
nocpezicTBoM JInunoro kabunera B modoe Bpems nocsie copepienus [Inarexa. [Tpu cosepienun
Bosspara Ilnarexa omeparnuu 1o 3a4dciieHHI0 W CIMCAHMIO CPEJICTB BKIIoYaroTcs B Peectp
[Inarexei.

6.8.  Ocymecrsiss Bosspar Ilnarexa, Toprosen moxer yiaepxarsh ¢ [lmarensuimka
[OIyCTHMBIE ITpadbl B COOTBETCTBHM € JIOFOBOPOM 3aK/IIOYEHHBIM ¢ IlnartensimkoM ¢
[Inarensumka.

6.9. He nonyckaercs Bosspar nuaresxa Toprosuesm [Tnarensmuky B HamuuHo# hopme.

6.10. Bosspar [lnaTexa B COOTBETCTBHE ¢ HACTOSIIMM ITYHKTOM HE BJIeUeT 0043aHHOCTH
Banika Bo3BpaTuTh TOProBily cymMMy BO3HarpakaeHHus, MOJy4YEHHOro 3a nposenenue [Inarexa B
nosib3y Toprosiia.

6.11. Bo Bcex ocTallbHBIX CiTyYasx npu HeoOxoaumocTH Bosspar [1naTexa copepiaercs
Toprosuem 6e3 yuactus banka.

6.12. Bosmoxuocts Bosspata wim Otmensl [Dnatexxa mno ununuartuse Toprosia
3aBUCHUT OT criocoba ocyiectsienus [Lnartexa, ykazasHoro B Odepre.

6.13. bask BIpaBe NPHOCTAHOBUTHL 3aunciieHre Ha cu€r Toprosua JeHEKHBIX CPEJICTB,
nmoctynuBMx OT IlinatensmiukoB, a yike nepeBejieHHble Ha cué€r Topropua yjaepxarb H3
JIEHEKHBIX CPEACTB, MONeKaumX nepeunciennio bankom Toprosmy, a Takke ¢ CyMMBI
Jlero3zura B ClIEYIOIIHX Clydasx:

6.13.1. maTexx noamajzaet noj npuszHakd Moennndyecko uiam HenelcrBurenbHoH
OIICpALIHH]

6.13.2. Toprosuem He BoinosHsiercs TpeboBanue banka o 1peaocTaBIeHHH JIOKYMEHTOB,
HOATBEPKAAIONIMX BBIIOJIHEHHE CBOMX 00s3aTenbeTB mepel [lnaTenblMkoM, IOCTaBKY
(oTrpy3Ky) TOBapOB, BBINOJHEHHE YCJIYT, MO BBI3BIBAIOIUM COMHEHHS HIH TOHNO3PEHHS
[Tnarexam;

6.13.3. B mopsake, rnpeaycMOTpeHHOM MHCTpykuuel NpUOCTaHOBICHHS HJIM OTKasa B
coBepuienuu I lnarexeit;

6.13.4. korna Bankom noliydeHbl CBEJCHMS, YKa3bIBAIOL[HE HAa COMHHTEIBHOCTH HIJIH
nojio3purensHocTh Ilnarexa;

6.13.5. B MHBIX ClyyasX, [peLyCMOTPEHHBIX NpaBHIaMH HHTEPHET-IKBalpHHra W/UIH
3akoHo1aTeabeTBoM PecnyOmukn VYi0exucran.

6.14. B ciaydac HEIOoCTAaTOYHOCTH HCHCHNKHBIX CPEICTB IJIs COBECpUICHUA YICPIKAHUA B
noaHoM obbeme, Toprosen nepeunciser B baHk Hexoctaioulyio cymMmy B TedeHue 3 (Tpex)
pabGo4ux JiHeHd ¢ JAaThl OMY4YeHHs COOTBETCTBYIONIEro TpeboBanus banka.
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6.15. B ananornunom nopsjxe bank Brpase yaepxkars / norpeGoBaTh HepeuncICHHS
JIOOBIX  CYMM  pacXojioB, TMOHECEHHBIX WM B CBA3M ¢ [pu3HaHmeM |linatexa
Momennnyecknmu/HeieHCTBUTEILHBIME OIIEPALIMSAMH.

6.16. baux Bnpase tpe6osaTe or Toprosua BosBpara cymm [lnartexeil, npu3HaHHBIX
Mouennudeckumu  umu  HeneficTBUTEIBHBIMI - OllepalusiMM, B TEYCHHE CpPOKa JeiiCTBHs
Horosopa, a Taioke 180 aueit ¢ narer ero pacropikennst. Ilpasunamu JITIC/MIIC moryT GbITh
TpelyCMOTPEHBI Ooslee IMTENbHbIE CPOKK JUIs ripusHanus [lnarexeit MomeHHUYECKHME WK
HeneficTBuTenbHBIMHU ONEpaLUsIMHU, U UX Bo3Bparta Toprosuamu.

T OCOBEHHOCTH OIEPAILIMI C KAPTAMHU

7.1.  baHk ocyiiecTBiseT Bce JECHCTBHUsI, HEOOXOMUMBIE IS perucrpamuu Toprosua B
uH(OpMalMOHHON cucTeMe /s npoBeeHus npuema [Tnatexeii 1 pacyeToB ¢ HCIONB30BAHHEM
Kapr, eciu pannbiit cioco6 Ilnatexa cornacosan juis Toprosua B cootseTcTBum ¢ OdepToii.
Peienue o pernctpaiuu wim 06 oTkase B perucrparin npuaumaerces 10 (recsars) pabounx aueit
¢ MOMeHTa 3aKtoueHust Jloropopa. bank He necet oTBETCTBEHHOCTH 3a I0OBIE yObITKH ToproBia,
CBSI3aHHBIE C OTKA30M B perucrpauuu Toproeia M ocymecTBIeHHH pacyeTos 1o IlnaTtexam ¢
ucrons3oanuem Kapr B ero noss3y.

7.2, bank o0sa3yercs obecne4nTsb HH(POPMALIHOHHO—TEXHOJIOTHYECKOE
B3aumoseiicreie Cropon mpu ocymecrsnenun [lnarexeii ¢ wemomb3osanuem  Kapr,
BKJIIOHAlOIIIee:

- iprieM ot Toprosua u nepenady B CHCTeMY 2NEKTPOHHBIX COOOIIEHHMIT ¢ 3apocamMy Ha
NIpOBE/ICHHE ABTOpPHU3allHH;

- nonmyyenue orT CuHeTeMbl M Iepefiady TOPrOBIY OJIE€KTPOHHBIX COOOLICHHH ¢
pe3ynbTaraMu ABTOPHU3AIHH.

7.3. bank obsasyercs ocymecTiasTh pacdersl ¢ Toproeuem mo Ilmatexam ¢
HcIoib30BanueM KapT B nopsike, ycTaHoBIeHHOM HacTosumu [IpaBunamu.

7.4.  Toprosew o6s3an B Teuenue 3 (Tpex) JHEH ¢ AaThl MOJIYYEHHS COOTBETCTBYIOIIETO
TpeboBanust banka npenocraputh B bank nupopmaiiio o peamusyembix Topropiem Tosapax,
ONHKCaHHE IPOUENYPhl OMIAThl 10BapoB, MPOLEAYPBI MPEIOCTABICHHS (DU3HUECKHM JIHIAM
Tomapos, a Taioke npouenyp orkasa u Bo3spara Tosapog.

73, ITpu Bozpakenuu IlinaTenpIUKOM HMIH DMHUTEHTOM IO nosoay [lnareixa,
COBEPUIEHHOr0 ¢ wucnonb3oBanuem Kaprel, bamk wmmeer mnpaso sampocuts y Toprosua
HH(OPMAIMIO M JIOKYMEHTBI, TIOATBEPKIAIOIINE TIPABHIIBHOE BhIoJHeHue ToproBieM cBomx
obs3arenseTB 1Mo JloroBopy, a TakKe NpPaBUIBHOE HCIOJIHEHHE CBOMX OOS3aTeIbCTB MEpeN
IInarensumkom. Toprosen obasyercs mnpenocraButh 3anpammpaemMyio  HHGOPMALHIO |
JOKyMeHTEI B hopme 1 o0beme, onpesenennpix baikosm, B Teucnne ne Gosee 3 (Tpex) pabounx
JIHEH ¢ MOMEHTa 10y UeHHs 3anpoca ot banka.

7.6.  bauk Bupase npesocrasnath no sanpocy B MIIC/JITIC unpopmario o Toprosie
(BKIOYas IOpUAMYECKHI/MOYTOBEIH ajpec, HoMepa Tenedonos/(akcos, agpeca INEKTPOHHOH
MOYTBIL, CaliTa, BaHKOBCKME PEKBU3UTEI U 1IP.).

7.7. B cuywae B3pickanust ¢ banka mrpadoB, KOMHCCHII M WHBIX IUIaTexeit (B
coorsercTBUH ¢ mpasuwiamu MIIC/JITIC), cBasanubix ¢ cosepmenueM HezelicTBUTENbHBIN/
MomeHHHYeCKHX Orlepaiuif, a Takke B MHBIX CIIydasX, Korjaa mrpad/KOMHCCHS HAIOKEHBI 110
obcroaTebeTBaM, 3a KoTopble bank He orseuaer, Topropeir 06s13aH BO3MECTUTE banky cymmy
ymiaueHHbIX bankom mrpados/komuccuii B mopsiike, ycTaHOBIeHHOM HacTosmMu [IpaBiiamu.

8. OTBETCTBEHHOCTb CTOPOH
8.1. CTOpOHBI HeECYT OTBETCTBEHHOCTh 3a HEMCIIOJHEHHE WM HeHauleKalee
HCTIONTHEHHE 0053aTeNILCTB 10 HacTosmmuM [Ipaniam B cooTBeTcTBHM ¢ 3akonoM Pecry6iamku
Y3bexucran «O 10roBopHO-TIPABOBOI Gase AeSTEILHOCTH XO3SHCTBYFOLIMX cyOBEKTOBY, HHBIMH
HOPMATHBHO-TIPABOBLIMH aKTaMH JICHCTBYIOLICTO 3aKoHoAaTesILCTBa Pecnybankn Vibekucran.
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8.2. CropoHBl HE HECYT OTBETCTBEHHOCTH 3a YOBITKM W Jpyrue IOCIEe/ICTBHS,
HACTYIHBIIHE B CBSI3M C OOCTOSITE/NLCTBAMM, HCKIIIOYAIOUMMU OTBETCTBEHHOCTh, KOTOPHIMHU
SBIISIIOTCSL  OOCTOSATENILCTBA  HenpeomonuMoi  cunbl  (paszen  «Pope-Maxkop» HACTOAIIETo
JloroBopa) uik HHbIe 00CTOSTENLCTBRA, He 3aBucsiue oT Bosin CTOpoH.

8.3. 3oHa OTBeTCTBEHHOCTH baHka  oOrpaHHueHHa  TOJNBKO  OOS3aHHOCTSAMH,
oTpaxkeHHbIME B HacTosiiux [Ipasunax. bank He HeceT OTBETCTBEHHOCTH 3a TEXHUYECKUE cOOH B
CepBuce, a TaK)Ke 3@ 3aKOHOJATE/IbHEIC U JIPYTHE OrpaHHYCHHS, [IOBJIEKIIKE 3a COO0H BpeMeHHoe
MJTH TTOJTHOE MPEeKpalleH s OKa3aHus Y Ciyr 110 BUHE TPETheH CTOPOHBEI.

8.4. bank He HeceT OTBETCTBEHHOCTH nepen HHaTEHbUlIiK&NIH 3a HEHalJIcKallee
BBINOHEHHe ToprosieM cBoux o0s3anHoCTeH 110 peanu3anun ToBapos.

8.5. B caywae 3amepkku Topropiiem orjarhl 10 OKa3aHHBIM baHKOM yciyram,
Toprosen BeimauuBaer bauky nento B pasmepe 0,1% oT cymMMBbl IPOCPOUYEHHOIO IUIATEXKa 3a
KaKJIbIi JeHb Mpocpouku, HO He Oonee 10% cymmbl nmpocpodeHHoOro miaarexa. Cpok omaThl
onpeessieTcst JaToi MPOBOIKM IIATEKHBIX JIOKYMEHTOB Yepe3 baHk.

8.6. B ciydae HEMCIIONHEHUs WM HEHAJUISKAIIEr0 UCIIOIHEHHS CBOUX 0053aTelIbCTB
bBankom, bank oOsi3yercss Bommatuth Toproeuy mneno B pasmepe 0,1% or cymmbl
HEHUCIIOJIHEHHOTO 00si3aTebeTBa 32 KaK/bld JIeHB Npocpouku, HO He Oojee 10% cymmbl
HEHCIOJIHEHHOT0 0053aTe/IbCTBA.

8.7. Toprosemr HeceT OTBETCTBEHHOCTh 3a  JOCTOBEPHOCTh  HH(pOpMAalLUH,
npenocrapieHHoi banky B cootBercTBHM ¢ JIOroBOpoM, B TOM YHCJI€ OTHOCHTENILHO INEPedHs
Tosapos, peanusyembix yepe3 Murepuer-cair.

8.8. Bemutara wrpados w/wmm nenn oxano Croponoit apyroit Cropone He
ocBo0okaaeT CTOPOHBI OT BBINOJIHEHUS CBOMX 00513aTeNbCTB B paMKax HacTosiero [lorosopa.

8.9. Toprosen noarsepikacT, 4to o0jazaeT HEOOXOJIMMBIMH, B COOTBETCTBHH C
TpeboBaHHAMH 3aKoHOAaTenbcTBa PecnyOimuku Y30eKHCTaH, OCHOBAHMAMH I Iepe/aduu
nanneiX Banky, B Tom uymcne COO Ilnarensimuka B 1Henasx, mpeaycMOTpeHHBIX Jlorosopom.
Toprosert rapanTupyer, uTO YBEJOMHUT IlnaTenblUIMKOB, OCYIIECTBISIOMIMX IUIATEK Yepe3
WMurepuer-caiit 3a ToBapsl, o nepegaue COO banky juist ocyliecTBiIeHHsS 00pabOTKH IIPH IIPUEME
[Tnarexeii.

8.10. Kaxgas u3 Cropon npu ucroiHenuu Hacrosiuux llpasun oGs3ana cobmoaars
TpeGoBaHus NEHCTBYIOIIEro 3akoHojaresnbcTBa PecnyOnuku Y30€KHCTaH, W HECET 3a 93TO
CaMOCTOATEIBHYHO OTBCTCTBECHHOCTD.

8.11. Toproseil HecET IMOJHYIO OTBETCTBEHHOCTb 3a COOJIOJICHHE YCTaHOBIECHHBIX
nacrosiumu [IpaBunamMu orpaHiyenuii ¥ rapaHTHPYeET, UYTO €ro JesATelbHOCTh COOTBETCTBYET
3akonomarenscTBy PecnyOnuku Y30ekucran u tpedosBanusimM banka.

8.12. B cayuac BeiaBicHHs Hapyuienuii, Toprosein o0a3yeTcs Bo3MecTuTh banky Bee
pacxoisl, 1Tpagbl M  CaHKUMH, HAIOKEHHbIE TOCYJIAPCTBEHHLIMH  OpraHaMu  HJIH
MEKIY HAPOAHBIMH OPraHU3alHsIMU B CBSI3M C HECOOJIOAEHHUEM YCTAHOBICHHBIX HACTOSIIAMM
[IpaBuiamu orpaHuYeHHH.

8.13. Toprosel 00s3yeTcs He3aMeUIUTENLHO YBEJAOMISATL baHK B ciiyyae M3MEHEHHS
XapakTepa CBOEH HeATeIbHOCTH WM J00aBlIeHHs HOBBIX cep ACATEIBHOCTH, YTOOBI IPOHTH
OBTOPHYIO poBepky Ha cooTtBercTBHe AML/CFT TpeboBanusim.

9. DOOPC-MAXOP

9.1. CropoHbl OCBODOKIAIOTCS OT OTBETCTBEHHOCTH 34 YaCTHYHOE HIIM II0JIHOE
HEUCIIOJIHEHHE 0053aTeIBCTB 10 HacTosueMy JloroBopy, €Clld 3TO HEHMCIIOJIHEHHE SBHIIOCH
CJIEJICTBHEM OOCTOSTENLCTE HENPEO 10JMMOI CHIIBL, BOZHUKIINX T0cIe 3aknoyenus Jlorosopa B
pe3yJibTate 00CTOATENbCTB Upe3BbluaiiHOro Xapakrepa, Kotopbie CTOPOHBI HE MOTJIH IPEABHACTD
WK npeaoTBpaTuTh. [loj obcTosTensecTBaMMU HENTPEOI0IMMOM CHIIBI IIOHMMAOTCS: HABOJIHEHHE,
MoKap, 3eMieTpsiceHue, JeicTBus uinu Oe3/ieiicTBUEe rocy/JapCTBEHHBIX OPraHoOB, JMUAEMUS U
Apyrue sBIeHHs MPHPO/IBI, BOHHA MM BOCHHBIE JEHCTBHs, COOM B KOMITBIOTEPHOH TEXHHKE, a
TAKKE OTKIHOUYCHHEC KaHaJIOB CBA3H H 3I-I€pFOC-[Iaﬁ}I(€HH9 1o l'IprIHIfIHaM, HC 3aBHCAILIIHM OT BOJIH
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Cropon.

9.2.  Ilpu nactynneHuu oOCTOSTENBCTR, YKa3aHHBIX B nyHkTe 9.1 nacrosimux [Tpasun,
kaxaas u3 Cropon nomkHa B Teuenwe 5 (IIsarn) xaneHmapHbIX JHEH H3BECTHTH O HUX B
nuceMeHHOM  Buzae Japyryio  Cropony. CropoHa, ccplaromascs Ha 00CTOATENbLCTBA
HETIPEO0TUMOM CHITBI, JIOJDKHA HE3aMeUTHTENILHO NIPE0CTaBUTh Apyroi CTopone oduiiHaibHbIe
JIOKYMEHTBI, BBIJaHHbIE KOMIICTEHTHBIMHM IOCY/JAPCTBEHHBIMU OpraHaMH, YJOCTOBEPSIOIINE
HAJTHYUE STHX 0OCTOATENILCTB H, 110 BO3MOXKHOCTH. JQIOIHE OLIEHKY MX BIMSHHS HA BO3MOKHOCTD
ucnonaenus CTopoHoii ceoux obs3aresnbeTB no HacrosiuM [Ipasuiam.

9.3. He wusBemenue 1m0 HeCBOEBpeMEHHOE H3BEHICHHE (COITIACHO MYHKTY 9.2
Hacrosmmx Ilpasuin) o6 06CTOATENBCTBAX HENPEOJOTUMON CHIIBI JIMIIAET COOTBETCTBYIOMIYIO
Cropony mnpaBa cchllaTeCsi Ha HMX B O0OOCHOBaHHE HEHCIIOJHEHHs, JUOO HEHAIIeKAIIEro
UCIIOJIHEHUSI 0053aTEeIIBCTB.

9.4. Eciau mactynuBmine oOCTOSITENLCTBA, MEPEUUCIICHHBIE B IyHKTEe 9.1 HacTOSIIMX
[IpaBuin, ¥ WX MOCNEACTBHS MPOIOIDKAIOT JeicTBoBaTh Gosiee 2 (JIByX) mocneaoBaTesbHbIX
mecsieB, CTOPOHBI MPOBOJAT JIOTIONHUTE/IBHBIC MEPEroBOPBI /I BBIABICHHS MPHEMICMBIX
AJIbTEPHATUBHBIX CIIOCODOB HCIIOIHEHHUS ycaoBHit HacTosiux [Tpasus.

9.5. B camyuae eciu dope-mazkopHble 00CTOSTENBCTBA IPOI0IKAIOTES Gosee 6 (1ecTh)
IIOC/IEI0BATEIBHBIX MeCsIeB, Kaxaas n3 CTopoH BrpaBe pacTopriyTh JIOroBOp B OTHOIICHHH
HeucrnonHeHHod yactu Jlorosopa. Ilpm stom HuM omHa u3 CTOPOH He HeCeT HUKAKOi
OTBETCTBEHHOCTH Tiepen jpyroii CTOpoHOH B pesyibraTe pacTOpKEHHS B COOTBETCTBHH C
HACTOSLIUM TTYHKTOM.

10. KOHOUJIEHUHUAJIBHOCTD

10.1.  Croponsl o6mennBatotest nHpopMmarneil, 000CHOBAHHO HEOOXOMMOI KaX/I0H 13
CTOPOH JUlIsl BBIMOJIHEHUS CBOMX 00s3aTeLCTB 110 HacTosimmuM [IpaBunam. Bes nucsMenHas wim
ycTHast UH(OpMALHS, OTHOCSIIAACSA K BBINOJHEHHIO 00S3aTelbCTB M0 HacTosmuM Ilpasuiam,
npejocTaBiseMas OJHON CTOPOHOH JApyroil CTOpOHE, B OTHOIICHHM KOTOPOH 3aKOHaMH
IIPElyCMOTPEH PEKUM OrPaHHYCHHOro Jocrtyna, aubo uHbOpMaIms, 0 KOTOpoil cTopoHa,
nepejaionias MH(GOPMAIHMIO, YBEIOMMIA JIPYTYIO CTOPOHY SIBHBIM 00pa3oM, uTO TaKas
HHpOPMALUs ABISETCS KOHDUICHIMAILHOI, Oy/IeT CYMTATLCS M HACTOSIIIHM OTIPE/ICIISTHCH KaK
KoH(puaeHuanbHas undopmanus («Kondunenimansuas nndopmanusy). K KonduaenumansHoii
UH(pOpPMAIK OTHOCSATCS, B TOM YHCIE, NEPCOHALHBIE JAHHBIE U CBEICHHS, COCTABISIONIHE
KOMMEPUECKYIO, MPOQECCHOHATILHYIO, CyKeDHYI0, a TalkKe HHBIE BHJIBI TAifH, ONpe/e/cHHbIC
3aKOHOJATENbCTBOM, OyXrajirepckue M (DMHAHCOBBIC NAHHBIC, MH()OPMAIUS O MPOBEICHHH
IUIATEXKHBIX ONCpalHi, yHNpaBisromas HHpOpManus Julsi HAaCTPOMKH HHQPOPMAIMOHHBIX,
TEJIEKOMMYHUKAIMOHHBIX W MIIaTexHeIX cucTeM. Konduaennuansuas Uupopmanus nouiexnr
3alIMTE OT HECAHKITMOHHMPOBAHHOI'O JIOCTYIIA K Heid, obecneueHuio ed HEeNTO0CTHOCTH, COXPaHHOCTH
U CBOEBPEMEHHOI0 IIPE/I0CTaBICHUS.

10.2. Cropona, nomyyaromas KonduaeHumansuyio uHOpMalnio B COOTBETCTBHH C
nacrosummM  Jlorosopom  («Ilomyyaiomas cropona»») 6e3 npeABAPHTENLHOTO  MOTYYEHHUS
MUCBMEHHOIO COTJIaCHsl CTOPOHBI, Npeaocrasisiomeil Takyo uHbopmanuio («Ilepenaromas
CTOpOHa»), He OyaeT:

10.2.1. nenons3osark Kakyto-mbo yacth Konpuuenimansaol uugopmaun uist neneii,
He MpelyCMOTPEHHBIX HacTositumu [Ipasunamu;

10.2.2. npejtocrasnars KonduaeHuuansuyio uupOpMaIMI0 WIH ee 4acTh KaKUM-THOO0
JMIaM WM OPraHM3alMsIM, HE OTHOCSIMMCsS K paboTHHMKaM U KOHCyJbrantam [lomyuaromeit
CTOPOHBI (a Takke K CyOnoAps/TduKaM). KOTOPEIM 000CHOBAHHO HEOOXOJIMMO HUMETh JIOCTYII K
Kondunenunansuoit uupopmanuu B messx, MpEeAyCMOTPEHHBIX HacTosIMMHU lIpaBunamu, u
KOTOpBbIE COrnamaioTes o0ecrneunBath coxpanHocTs KonpuaenmansHoit nu(popMaimu Kak B TOM
ciyyae, eciu Obl 0HHM OBLIH CTOPOHOI 110 J[oroBopy:

10.2.3. nonyckarh HEMPaBOMEPHOIo HCNONL30BaHus KonpuaeHmamsHoil HH(POPMAIHH.

10.3. Ilomywarouiast cropona He Oy[AeT HECTH OTBETCTBEHHOCTh 3a pasriiallleHHe
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Kongpuuenuuanbuoit uHGOpMALMK HIX €€ 4YacTH, €CJIM OHa CMOJKeT J0Ka3arh, YTO Takas
Konduaenuunansuas Hadopmarus:

10.3.1. sBstach BCEOOIIMM JOCTOSSHUEM BO BpeMsl €€ IOJYYEHHs WM CTajla TaKOBOi
BIIOC/IE/ICTBUH He 1o BUHE [lomyuatoleil ctopoHsl;

10.3.2. 6b11a u3BectHa [lonyuaroriei cTopoHe WM HaXoHIach B €€ PACIOPSHKEHUH 110 ee
TIOJTY YCHHSI;

10.3.3. cranna wussectHa [lomyuatomieii cropoHe M3 HCTOUHHMKA, HE SBJSIOIIEIOCS
[lepenatomeii cropoHoif, HpH OTCYTCTBHH HapylIeHUsI 0O0s3aTENLCTB MO  0OECIeYeHUIO
coxpannoctd KonduaeHnuansuoit nHpopMarmm.

10.4. Ecnu Iloayuaromas cropona Oyjner oOs3aHa 10O 3aKOHY pacKpbITh Kakyro-1HO0
Konpunenuuansuyo Muopmanuio opraHam rocyaapcTBEHHON BIACTH, YIIOJIHOMOYEHHBIM
3aKOHO/ATeNLCTBOM TpeboBath packpeitust Kondunenuuansnoit Mudopmanuu, takas Ctopona
00s3aHa HEME/JIEHHO IIMCBMEHHO YBEJIOMUTH 00 aToM (hakTe [lepenaroryro ctopony. [Tpu stom,
B ciydae Hamuexauero ysejpomienus llepenaromeit croponsl, [lonywaromasi cropona,
packpeiBaromas Konduaenumnanbuyio Mupopmaiinio B COOTBETCTBHM € HACTOSIIIUM ITYHKTOM, HE
cudTaeTcs HapymmBiueil cBoero oOssarenbcTBa 0 HepasmiaumeHud KoH(uaeHUHATbHOR
Hudopmanuu. B cinyuae rakoro packpsitus [Tonyyaronias ctopona 00s3yercs clieaTh BCe OT Hee
3aBucsiLlee Uik Toro, 4rodsl obecneunTs 3aumTy Kondunenuunansuoi Mudopmanun.

10.5. Koudupenumansbuas undopmanus ocraeres cobOcrBenHocteio [lepenarormeit
CTOPOHBI, U M0 TPeOOBaHUIO NMOCIIEHEH Mocle TOro, KaK OHa CTAHOBUTCS HE HYIKHA JUIS Leliei,
NpeayCMOTPEHHBIX HacTosiuMK [lpaBuiiaMu, MojuieKUT HEMEUICHHOMY BO3BPAIEHHUIO TaKOH
CTOpPOHE HJIM YHHYTOMKAETCSI BMECTE CO BCeMHM KOMusMHU, caenanubiMu [lomyuarornieid ctoponoi
WK Kakol-mubo Jipyroii croponoil, koropoi Takas KonduaeHumanbnas uH(popMmanus Obuia
npexocrasiena [lomyuaromeil ctopoHOi, B COOTBETCTBHH C TIOJI0KEHUSMY HACTOSIIEr0 paszena.

11. AHTUKOPPYIIILIMOHHBIE YCJIOBUSI

11.1. Ilpu ucnonaHeHun coux odszarenbcTB 110 HacTosmmM IlpaBunam CTopoHbl, HX
adppunupoBannble JaMUA, COTPYIHHKM MM MOCPEJHUKK He OyayT BBIUIAYMBATh, Mpelarath
BBIILJIATUTH WIIM Pa3peiiaTh BBIILIATY KAKUX-THO0 JeHEKHBIX CPEACTB HIIH LICHHOCTEH, PSIMO HIIH
KOCBEHHO, ]{aKHM"J'leSO JIMIAaM, C LICJIBIO TTOBJIUATE Ha I[CffiCTBHH HJIKA PCLICHUA DTHX JIMIL C LIEIBIO
MONy4YeHHs] KAKUX-1M00 HeNpaBOMEpHEIX IPEUMYLIECTB UM UHBIX BBIFOJ.

11.2. Tlpu ucnosiHeHHH cBOMX 00si3atesibeTB 10 HactosAmuM IlpaBunam CTopoHBI, HX
adduaupoBanuble JMIA, COTPYJHMKM WIH I[OCPEJHMKM He OyayT CcoBepuiarh JeHCTBuS,
KBaTM(pUIUpyeMble  JIEHCTBYIOLIMM  3aKkoHojaTenbcTBOM — PecmyOumkm — Y3Oekucran — kak
B3ITOUHHYECTBO/IIOJIYHEHHE B3STKH, KOMMEPYECKHH MOJKYT, a TaKKe ACHCTBUS, HapylIalolue
TpeOOBaHUS IPUMEHUMOTO 3aKOHOAATENLCTBA U MEXKILyHAPOIHBIX aKTOB 110 IMPOTHBOACHCTBHIO
Jeraju3aluy 10X0J0B, MOJYUYEHHBIX MPECTYNHBIM MMyTeM, (PUHAHCHPOBAHUIO TEppopH3Ma H
(PMHAHCHPOBAHUIO PACHPOCTPAHEHHS OPYIKUS MACCOBOIO ITOPAKEHHS.

11.3.- Kaxnas u3 Cropon JloroBopa oTKa3bIBaeTCs OT IpaBa KakuM-nuOo obpazom
HOOUIPATE PaOOTHUKOB ApyToit CTOPOHBI, B TOM YHCIIE Iy TEM IIPEOCTABIEHUS] JEHEKHBIX CYyMM,
1oJ1apKoB, 0€3BO3ME3HOIO BBITOJHEHUS Uls HUX paboT (yciayr), a TakKe MHBIMH criocobamH,
CTaBsAIIIHMHA pa60T1-1m(a B OIPECACIICHHYIO 3dBMCHMOCTb W HallpaBJICHHBIMH Ha obecrneueHue
COBEpIICHMS] UM KakuX-1100 AeiCTBUH B 110JIb3Y CTUMYJIMPYIOMIEH CTOPOHBL.

11.4. B ciaywyae Bo3HukHOBeHHS Yy CTOpOHBI II0J03PDEHHH B HapylIeHUM WIIH
BO3MOIKHOCTH HapylLIEHUs KaKuX-IM00 aHTHUKOPPYNLUMOHHBIX YCIOBHH COOTBETCTBYIONIAs
CropoHna 00s13yeTcsi yBeJJOMHTE 00 5ToM Jipyryio CTOpOHY B IHCbMEHHOMH MM yCTHOH (opMe 110
Tesie()OHy J10BEpHs.

11.5. CropoHbl corjlalaroTesi He COBEpPIIaTh KOPPYINIHMOHHBIX JIECHCTBHH B TEYEHHE
cpoka neiicTBus Jlorosopa, u 1nocje ero OKOH4YaHMsL.

11.6. CropoHBl  NPU3HAIOT  AHTHKOPPYNIMOHHBIE  MEPLI,  IPEILyCMOTPEHHBIE
JOMOJHUTEIBHBIMU AHTHKOPPYIIIIMOHHBIMK yCIoBUSIMU HacTosiux IlpaBuil, u obecrieunBaroT
COTPYAHHUCCTBO B HX COﬁJ’lIOﬂCIlHI'I.
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12. TPEBOBAHUS B PAMKAX AML / CFT H AHTUCAHKIIMUOHHBIX MEP

12.1.  Cropons 00sa3ytoTes codmonars TpedoBanns MEKYHAPOIHBIX CAaHKIMI (TaKnX
kak OFAC (SDN List), OOH, EC. OFSI). B cayuasix necodaroeHnst MeK/Iy HAPOHBIX CaHKII]
WM CaHKIMH, NpUMEHEHHBIX K 0/H0i n3 Cropon, CTOPOHBI BIpaBe paccMOTPETH BOMPOC O
pactop:kenun Jlorosopa.

12.2. CropoHbl B COOTBETCTBMM C HACTOSIIMMM [IpaBHiaMu NpPOBOJST MPOBEPKH
COOTBETCTBUSI TPEOOBAHUAM - TIONy4YeHHE HeO0OX0 MO HHMOPMALIMK O TPaH3AKIUIX B pAMKax
AML/CFT/PFMT myTtem yctaHoBiieHus cBsizn Mexkly CTOpOHAMH MTOCPEACTBOM CPEICTB CBS3H.

12.3. llo sanpocy Cropon npejgocrapisath vudGopmanuio (JOCTYIHYIO B PasyMHBIX
npejenax W B HOPS/IKE, YCTAHOBICHHOM MPHUMEHHMBIM  3akoHozareanetsoM  Cropon)
OTHOCHTEILHO CHCTEMbI MPOTHBOJCHCTBIS JICrajiu3ailin JIOX0/10B, MOJIYUSHHBIX TPECTY [THBIM
myTeM, (MHAHCHPOBAHMIO TEPPOpM3Ma M (PMHAHCHPOBAHHMIO PACHPOCTPAHCHUS  OpYIKHs
MACCOBOIO NOPAKEHHS B CPOKH, YKA3AHHBIC B COOTBETCTBYIONIEM 3a11POCE CTOPOH.

12.4. Tlpu orcyrcrBum taxoii BosmoxknocTn CTOpoHbL BIIPaBE PaccMOTPETh BOMPOC O
pacropuennn Jlorosopa.

12.5. B cayuae necodmonenus oanoii u3 Cropon TtpeGoBanuii MeHIYHAPOIHBIX
CAHKIUK H MEP MO MPOTHBOJCHCTBUIO JICTAIH3AIMH JIOXO0/I0B. MOJIYUYEHHBIX MPECTYITHBIM [TYTEM.
(puHancupoBaHuio TeppopusMa M (GHHAHCHPOBAHHIO PACIPOCTPAHEHHS OPYKHS MAcCOBOTO
nopakenus Jipyras CropoHa BHpase MPUOCTAHOBUTL MCIOJHCHHE CBOHX 003aTEIbCTB 110
Hacrosiiemy Jloropopy J1o npefocrapieHust nUChbMEHHBIX  0OBsicrenuit  CToponoil. He
cobmotatoneii TpeboBanms, YKA3aHHbIC B HACTOSIIECM [Ty HKTE.

13.  PEI'YJHUPYIOUIEE ITIPABO U PASPELIEHUE CITIOPOB

13.1.  Bce criopsl ¥ pazHOTIacus, KOTOPbIE MOTYT BOSHHKHYTH U3 HacTosuux IIpasi,
JOJDKHBI OBITh paspelleHbl B COOTBETCTBHM ¢ JCHCTBYIOIHM 3aKOHOJATENLCTBOM PecnyOmiku
Y30exucraH.

13.2. Bce cmopel, Bosmukatomme wMexay CTOpOHAMH B CBA3H C MCHOIHEHHEM.
M3MEHCHUEM WM TpeKpameHueM Hactoamux [IpaBmi, 10/KHBI OBITH yperyjiupoBaHbl MyTeM
eperoBopoB. Eciu yperyiuposanue cropa MyTeM [EperoBOPOB He MPOM3ONII0, TO CIOP
IIOJUIEIKUT paspelleHuio B TallkeHTCKOM MeXKPaiHOHHOM YKOHOMHYECKOM CY/IE, B COOTBETCTBHH
¢ TpeboBaHHUIMU JICHCTBYIOIIETO 3aKoHOAaTebeTBa PecnyOnuku Y30ekucraH.

13.3. [Ilpenocrasnenne bankom yciyr, He OTHOCSIINXCS HEMOCPEICTBEHHO K TIPEIMETY
Jorosopa, oCylIeCTBISETCS HA OCHOBE OTAEIbLHBIX COTTAIICHUM, 3aKIIOYEHHBIX MEKITY hankoM
u Knuentom/Paboraukom/Toprosuem.

14.  CPOK JAEHMCTBUSI JOT'OBOPA, YCJOBHSI ETO U3MEHEHUS U
PACTOPKEHMUS

14.1. Jlorosop BcTymaeT B cuiy ¢ MOMeHTa akienTa bankom Odepts Toprosua u
AeiictByeT 10 31 gekaOpst TeKyllero KajeHJapHOro rojga. B nampmeiimem Jlorosop
ABTOMAaTHYCCKH MPOJIOHTUPYETCA Ha KK (bIH MOCIe1yIONNH KajleHAapHbIi oI, €CJIH HU O/1HA U3
CTOpOH NMCEMEHHO He YBEIOMHT JIPYTYIO CTOPOHY O CBOEM HAMEPEHHH MPEKPATHTh JIOFOBOPHbIE
OTHOIICHHUS He no3aHee Yem 3a 30 AHeH 10 1aThl OKOHYaHHs COOTBETCTBYIOIIET0 CPOKa AeiiCTBHS.

14.2. [lpu npexpamenun naeiicreust JJorosopa CTOpoHBI 00S3YIOTCS HPOU3BECTH BCE
B3aHMOPACUEThl 110 CBOUM O0A3aTE/IbCTBAM. €C/IM TAKOBbIE HMEIOTCS, MOJMMCATL aKT CBEPKH
B3aMMOpacyeTOB.

14.3. JloroBop MOXKeT ObITh pacTOpruyT bBaHKOM B OIHOCTOPOHHEM TOPAIKE B
CJIEYIOIIUX CIIyYasX:
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14.3.1. o6bem onporectoBannbix [lnarexei B pamkax Chargeback pasen unu 6osee 1%
oT obmmero oosema [lnarexeii, ocymecTsiaeHHbIX TopropieM B TeUeHHE KAICHIAPHOTO Mecsla;

14.3.2. xonuuectBo onporectroBanubix [Tnarexeit Chargeback, cssannbix ¢ [Tnarexamu,
NpUHATHIMH TOproBiieM, MpEBbIIIAET pa3Mep B KonudecTBe 25 (IBaaaTh MsATh) B TEUEHHE
KaJeHIapHOTO MECI11a;

14.3.3. 00béM exenneBHbix Bossparos/Ormensr Ilmarexeil, npusaTteix Toprosiem,
npesbimaeT 25% ot exenaneBHoro odopora Toprosua;

14.3.4. Toprosen [peloCTaBmII banky HEJIOCTOBEPHYIO/I0KHY FO/HENIOTHYIO
MH(OPMAIHMIO, YTO IPHBENIO K MarepuaibHoMy yiepOy banxa u/wim penytamun MIIC/JITIC u
banka;

14.3.5. Toprose1t He yBesomus1 bank 00 H3MEHEHHH BHI0B CBOEH J€SITEIbHOCTH;

14.3.6. Toprogell He BBINOIHIET, HIH HEHAJIEKALIIUM 00pPa3oM HCIOJIHSIET NPUHATHIE 110
Hacrosiium [TpaBunam obsi3atenberBa, uiau Oosee 10 nHElt yKIOHSETCS OT MpeaoCTaBICHUS
3amparuBaeMoit bankoMm HHQOpMaIUK HIH JIOKYMEHTOB;

14.3.7. Toproseir He OCYLIECTBJSICT JEATCNBHOCTh B paMmkax HactosmuX [Ipasun B
TeyeHue 12 KalleHJapHbIX MECSIEB ¢ MOMEHTa 3akouenus Jlorosopa;

14.3.8. BoisiBiienye bankom ¢akros ywactus Toprosua B AeHCTBUAX, NPOTHBOpEYAIINX
MEKIYHAPOJHBIM CaHKLIHMOHHBIM peKuMaMm, TpeOOBaHHUAM HKCIOPTHOIO KOHTPOIsS WIIH
AHTUKOPPYIIIHOHHOTO 3aKOHO1aTENLCTRA, BIIIIOYAs (haKThl Jaun/IoTy YeHUs B3STOK.

14.3.9.orka3 Toprosua npejocraButh o  TpeboBaHuio baHka  JIOKYMEHTBHI,
MOATBEPIK/IAIONIHEe COOMIOIEHHE YCIOBHi, HpPeAyCMOTpeHHbIX HacTodumuMmu [IpaBunamu B
00J1acTH CAaHKLMH, aHTUKOPPYIIIMOHHON MOJUTUKH U SKCIIOPTHOTO KOHTPOJISL.

14.3.10. B APYTHX CIIy4asiX. YCTAaHOBJIEHHBIX ICHCTBYIOLIMM 3aKOHO1aTEILCTBOM.

14.4. B canyuae pacropxkenusi bankom JloroBopa B OJIHOCTOPOHHEM IIOpSJIKE,
peycMOTpeHHOM NyHKTOM 14.3 nacrosumx [Tpasun, bank nanpasisier Toprosily yBeoMiaeH#e
o0 pacropykennn JloroBopa B 0JIHOCTOpOHHEM ropsiake no gopme, cornacHo Ipunoxenuto Ne 4 k
nactosiuim [ IpaBunam.

14.5. Bce BpeMeHHbIe IEepHO/Ibl, CBS3aHHbIE C  IIpPEKpalleHHeM  JeHCTBUS,
OTCUMTBHIBAIOTCSI CO JIHS, CIEJIYIOMIEro 3a JAHEeM mnosydeHus Japyroii CTOpOHO# NHUCHMEHHOIO
YBEJIOMJICHHSI O IIpeKpallleHuu Jeiictsus Jlorosopa.

14.6. bank BrpaBe B OJHOCTOPOHHEM BHECYACOHOM IOpSAKE H3MEHSATh YCIOBHS
Hactosmux [IpaBun. Mamenenust MOryT ocylleCTBASTECSA MYyTEM JIONOJIHEHUS, H3MEHEHHS HIH
HCKJIIOUEHHS CTPYKTYPHBIX 37eMeHTOB. [Ipu sToM ykazaHHBIC M3MEHEHHUS HE 3aTParuBaioT U He
OTMEHSIIOT YCIOBHMH, MpsiMo oroBopeHHbIX CropoHamMu B JAEHCTBYIONIMX IHCBMEHHBIX
JIOTIOJTHUTEIIbHBIX COrIalleHusIX (1IPH UX HAJIMYMK ), €CJIM B TAKUX COITIALICHHUSIX HE YKa3aHO HHOE.

14.7. Tlpu Buecenun bankom B /loroBop B OJHOCTOPOHHEM BHECYICOHOM IOPsIKE
u3menennii bank ysepomisier 06 atom Toprosiia He MeHee 4eM 3a 15 (IsTHaAuATh) KaleHAapHbIX
JHEH 0 JaThl BCTYIUICHHUS. B CHJTy BBIIIEYKA3aHHLIX U3MEHEHUH W (MIIM) JOMOJIHEHUH HyTeM
pa3MeleHus COOTBETCTBYIOIEH nH(pOopMaluu Ha KOpropaTuBHOM caiite banka.

14.8. B ciyuae, eciin Toproseu B cpok He nosjaHee S (nartu) pabouux aHeit 10 AaThl
BCTYIUICHHS B CHJIy M3MeHeHui u (uin) nonojHenui B JloroBop He yBenomuia bank o cBoeM
HECOTJIACHU C BBIIIEYKA3aHHBIMU M3MEHEHUSIMH M (MIIH) JONOJHEHHSIMH (O HEIPHHATHU HX B
nejaoM ubo B yacTH), U3MeHeHust U (unn) ponosnHeHus B Jlorosop npusHatores Toprosiem
0€30roBOPOYHO M MOJHOCTHIO MPUHSATHIMH.

14.9. B cnyuae, eciiu Toprosen B cpok He nosanee S5 (mstu) pabdouux aseit 10 aarbl
BCTYILICHUS B CHJIY M3MeHeHUH 1 (Mau) gonosHenuil B JloroBop nmuceMeHHO yBeJIoMuUI baHk o
CBOEM HECOTJIACHH C BbILLIEYKa3aHHBIMU H3MEHEHHSIMU M (MITH) JOTIOJIHEHUAMH (O HENPHHATHU UX
B 11ejoM 100 B yacTu), Toprogelt Biipase B 0JJHOCTOPOHHEM [TOPAJIKE OTKA3aThCs OT UCIIOJTHEHUS
JloroBopa 10 AaThl BCTYIUICHHSI B CHIIYy BBILICYKA3aHHBIX W3MEHECHMH M (MIM) JIONOJIHEHHH,
IMUCBMEHHO yBeIoMUB 00 5ToM baHk.

[InceMeHHOE YBEJOMIICHHE O HENIPHHSITUH U3MEHeHUH U (MJIH) Jo1oaHeHui B Jlorosop, a
TaKKe NMUCbMEHHOE YBeJOoMiIeHHe 00 OJHOCTOPOHHEM OTKa3e OT €ro HCIOJIHEHHS MOJaroTCs
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TMPABWIA IIPEJOCTABIAEHHS YCJIYT HHTEPHET — DKBANPHHIA B AO «Oxtoban»

Toprosuem B npucyteTBun padorunka banka npw auuHOil siBKe pykoBouTens Toprosua (ero
MpecTaBuTeNs) B bank M mpeabsBleHHH UM JOKYMEHTA, yIOCTOBEPSIONIEr0 JHYHOCTH (J11sl
npejcTaButens Toprosua - TakiKe 10KyMEHTa, MOATBEPIKAAIOIIETO €ro MOTHOMOYUS).

14.10. He nanpasnenue Toprosuem banky yBenomienus 06 0JHOCTOPOHHEM OTKA3€ OT
ucnonHenus Jlorogopa nubo yBsegomienue, opopMICHHOE C ONO3AaHUEM, HE SBISCTCS OTKa30M
Toprosua B oxnocroponneM nopsake ot ucnosnxenus Jlorosopa. B ciyuae, eciu Toproseng
YBEIOMHJI bank 0 CBOEM HECOrnacHu ¢ M3MEHEHHSIMU U (MiM) JonojHeHusMu B Jlorosop, Ho B
yKa3aHHBI CPOK HE pealu30Baja CBOEC NPaBO B OJHOCTOPOHHEM IOpPSJKE OTKa3aThCs OT
HeronHeHus JIoroBopa ImyTeM HanpasIeHHsl COOTBETCTBYIOLIET0 YBeloMIIeHUsI Banky u n1pu 3ToM
IPOJIOJIKHUIIA NOJIb30BaHKE yclyraMu banka (B TOM uuciie HA H3MEHEHHBIX YCIOBHSX ), H3MECHEHHUS
i (unu) gonojHeHus B Jloropop mpu3HAOTCS MPUHATHIMH ToOproBieM O€30rOBOPOYHO M
[OJHOCTBIO, & K oTHOmEeHusAM CTopoH npumensiercst JIoroBop B pelakiiny cO BCTYIHBIINMHU B
CHJTY U3MEHEHHSIMU U (MITH) JIOTIOTHEHUSIMH.

15.  3AK/IIOYUTEJBHBIE MOJOXKXEHMUSI

15.1. Hacrosimme IlpaBuia BKIIOYAIOT CNEAYIOIIHE MPUIOKEHHS, ABIAIONIMECS HX
HEOTHEMJIEMOH HaCThIO:

[Ipunoxenne Ne 1: «Odepra Toprosua na sakmodenne J[oroBopa HHTEpHET — SKBalipuHra
¢ AO «OxTobaHK»»;

[Mpunoxenune Ne 2: «Anxera ToproBua 21eKTPOHHOI KOMMEPIIUHY;

[Ipunoxenue Ne 3: «Ilponenypa noakimoueHnst HHTEpHET-3KBalipUHTa»

Ilpunoxenne Ne 4: «VBenomiieHHe O pacTOPKEHHH JOTOBOPa B OJHOCTOPOHHEM
NOPAIKER ]

15.2. Bce pononnenuss ¥ u3MeHeHuss K J[OroBopy INpHM  YCIOBHHM  BBINOJHEHHS
TpeboBanmi, yKasaHHBIX B Hacrtosumx IlpaBuiax, sBJSIOTCS €ro HEOThEMIEMOH dvacTbio. B
ciyyae pacXoyKICHHs ycIOBUH HacTosimux [Ipasun (B ToM wumcle MX HOBBIX pejakimii) c
YCIOBHSAMH, 3a(UKCHPOBAHHBIMH B JIBYCTOPOHHEM ITHCbMEHHOM corjamesnn CTOpoH,
NPEUMYIIECTBEHHYIO IOPHIHYECKYIO CHITY UMEIOT YCIOBUS TAKOTO ITMCHMEHHOTO COrIallieH s,

15.3. C parer 3akmouenus JloroBopa, Bce NpeblIylIde JOTOBOPEHHOCTH U
3aKJIIOYCHHBIE JIOTOBOpA, pEry/Mpyloliue OTHOIIEHHs, OroBOpeHHble B JloroBope, TepsroT
IOPUJIMYECKYIO CHITY.

154. B ciywaax, He MpeayCMOTPEHHBIX ycloBusMH  JloroBopa, CTOPOHBI
PYKOBOJICTBYIOTCS JICHCTBYIONMM 3aKOHOAaTeIbeTBOM Pecnybiuku Y30exucran.

16. PEKBH3UTHI CTOPOH
16.1. Pexeuzute Banka:
AO «Oxrobank»
Pecriybnuka Y36ekucran, r. Tamxent, 100021, yi. ®ypkara 2
WMHH: 203644820, OKD/1: 64190
p/c: 29802000800000980100 B OITEPY AO «OxTobanky, M®O: 00980
Ten. +998 71 202-33-33
e-mail: info@octo.bank
16.2. Pexsusutsl Toprosua — cornacuo Odepre Toprosua.
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MPABILIA IIPEJIOCTABJIEHHS YCJIVT MHHTEPHET - DKBAMPUHTA B AO «Okrobans

[TPUJIOXKEHHUE Ne 1
K [IpaBunam npemocrasieHus

YCIIyI UHTEPHET — SKBalpuHTa B
AO «Oxrobank»

ODEPTA
Toprosua Ha 3aKj04eHne 10roBopa nurepuer-)3kBaiipunra ¢ AQ «Okrodank»

Hacrosmum

{1opuiutteckoe Hazpanue Toprosua)

UMeHyeMbli B naneHeimem «Toproseiy, B JIHIE

(pomxnocts, Gavuaua, Hya, Otuectso (nmpi Hanuuun) ynojiHoMoseHHoro npeactasurens Toprosua)

JEUCTBYIOLIEr0O HA  OCHOBAaHHH
{HAUMEHOBAHNE AOKYMEHTA — )’L‘Ti]B-"ljlﬂBUPK:I-II-I(JCTIh HHO C(JUTBCTCTB)’]OIIII{ii ,El(}l\')".\lCIlT]

Hanpasnser AO «OxrobaHk», pacnosioxkeHHoMy no azapecy: Pecnybnuka Vibekucras,
r. Tawmkent, [Malixontaxypckuii paiion, yia. @ypkarta, 2A (masee - baHK), HaCTOSIIYIO
6ezo13biBHYIO OodepTy o mnpucoeamHenun Kk llpaBuiam npeaocTaBieHHS YCIYyr HHTEPHET-
sxBaiipuara AO «Oxrobank» (nasiee — [IpaBunia), pazMenieHHBIM Ha KOPIIOPaTHBHOM caiite banka
www.octoban k. Lz,

B coorserctBuu ¢ mynkrom 1.2.1 IlpaBun, Toprosen npocut baHK MOJIKIIOUHTH €ro K
CepBHCY HHTEPHET — 9KBallpMHra Ha OCHOBaHUHU YCJIOBUH, H3/107KeHHBIX B [[paBuiiax.

CyliecTBeHHbIE YCIOBMS (IIPEAMET JI0r0BOpa, MOPSI0K pPacyeToB, OTBETCTBEHHOCTb
CTOPOH, CPOK JIOrOBOpa M paspenieHue crnopoB) Hactosiuii Odeprsl OyayT peryinpoBaThes
[TpaBunamu npepocrasieHus yenyr nutepuer-akpaiipuara AO «OkrTobaHk».

Axuentom Odeprsl Toprosua co ctoporbl barka 1, COOTBETCTBEHHO, HaTO 3aKIIOYSHHS!
JloroBopa cuMTaeTCs 1aTa HACTYIIJICHUs! IEPBOTO U3 CIEAYIOLIMX COOBITHI:

. nata HanpapineHus bankom Toproeuy yeejnomieHust o 3akioueHun Jloroeopa
(akuente OdepTsl), HANPABIEHHOTO Ha ajJpec JIEKTPOHHON NMOYTHI MO0 KOHTAKTHBLIH HOMEp
tenedona yrnonnomoueHHoro npejcraputens Toprosua, ykazanusie B Odepre Toproaua;

. nara noaxmouenus batukom EPOS- tepmunana s Toprosua.

Caenenust o Toprosue:

[Opuanyeckoe Ha3BaHHE [Opuanueckuit aapec
Toprosua Toprosua
WHH OKD/J1

AJlpec 3JIEKTPOHHOH
noyThl Toprosua
Pexsu3uthbl Toproepua ist 3a4nc/JIeHHsI IPHHATBIX IIATEKEN:

P/c Toproerna Cym (UZS)
Honnaper CILIA
(USD)
Espo (EUR)
M®O Banka Topropua 00980

Hasnauenwne Ilnarexa

Kon [Inarexa

BeOGcaiiTel Toprosua (vepes,
komopwtii(e) 6yoem
0CYUIeCMBIAMbEA
peanusayusi mogapoe/yciye
Topaosya, 6 m.u.
NPULOACEHUS)
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MPABHJIA ITPEJOCTABJIEHUS YCJIVT HHTEPHET — DKBAHPHHIA B AO «Okrobani»

Texnuueckue xapakrepucTuku buunrosoii cucremsl Toprosua (eciiu NPUMEHHMO):

Tabmuna cnoco0oB raTexei:

HaumenoBanmne Onucanue BosmoxHocTh OcobennocTn
crmoco0oB Bo3spara nim B3aumozaeiicTeust Ctopon
IJ1aTexKa Ormenbl MpH OCYLIECTBIEHHH
Ilaarexa Ilnarexeii
- Kaprsr: [Tnarex ¢
O VISA MCITOJIb30BAHUEM Ha
1 MasterCard Kaprst n/uin
[0 Union Pay CpeacTaa
O Huitie./ Uzsard | 2ICRTPOREQLO
naTexa
- Cpenctra
JIEKTPOHHOTO
naaTexa

Tapudusie ycnosus Toprosua onpezenstorest COriacHo Tapu(Hoil ceTke, NpUBEIEHHOIT
HwKke. B ciydae oTcyTCTBHA COOTBETCTBYIOMIMX TapH(OB B TaHHOM pasjiesie, NMPUMEHSIOTCS
Tapu(bl Ui KOpHopaTuBHBIX KIHeHTOB AO «OkTo0auk», omy0IMKoBaHHbIE Ha ODHIMATEHOM

BeO-caitTe banka hitps://octobank.uz/;

Hazpanmne

3uauenue

Komuccust 3a onepaiinu ¢ Mex/ 1y HapoIHbIMU
KapTamu
Visa/Mastercard/Union Pay International

3.5% u3 cymmsl [natexa

Kowmuccus 3a onepatuu ¢ JJIOKaubHBIX KapT
Visa/Mastercard/Union Pay PY3 Domestic

1.5% u3 cymmer [1narexa

Komuccus 3a onepanun ¢ kapt AO
«OxrobaHK»

0.8% u3 cymmel [Tnaresxa

Komuccust 3a onepanuu ¢ JOKaIbHBIX KapT
UzCard/Humo

0,8% u3 cymmbl [natexa

[IepeBoa BeIIIAT B 1ons3y Toprosia

J10 5 OaHKOBCKHX IHEH

["apanTuiineiii nenozut (Hecuuxaemurii
0OCTATOK)

0.00 UZS

Cpok Bo3BpaTa npH pacTop)KeHHH
["apanTtuiioro nenosura

180 kanenpapHbIX aHEit ¢ AaTHI MOCIEHEN
ornepaimu

Hacrosmas Odepra siBnsercst 6e30T3bIBHOI 1 JIeHCTBYET 10 MOMEHTA €e aKilenTa bankom
B IMOpsJKe, mpelycMoTpeHHOM mnyHktom 1.2.3 TlpaBun. Toproseil mojrsep:uaeT cBoe
O3HaKOMIICHHE U coriacue ¢ ycnoBusiMu [Ipasun npegocraBienus yciyr HHTEpHET-9KBapHHTa
AO «Oxkrodani» u Ilpuioxkenuit kK HUM B TOJHOM 00BeMe, 6e3 Kakux-1ubo YCJIOBHH, U3BITHI 1

OTOBOPOK.

Toprosen npoun(popMupoBan 0 TOM, YTO BO3HAIPAXK/ICHHUE 3a ONEPAIUH, BBITOTHIEMBIE
AO «OkrtobaHk» B COOTBETCTBHH ¢ JIOrOBOPOM, YCTAHABIMBACTCS B COOTBETCTBUH ¢ [TpaBunamu,
a Takke ¢ Tapudamu AO «OkroGank» 1isi KOPHOPATHBHBIX KIHEHTOB, ¢ KoTophiM Toprosen

O3HAKOMIICH H COTJIaCeH.

Toproseit Beipaxkaer cornacue AO «OxToOaHK» Ha NPEJOCTABICHHE MY CBEJICHHMIT O
pekBusnTax Toprosua no TpeGoOBaHUIO MIIATEKHBIX CUCTEM, YKA3aHHBIX B HACTOSIIIEM Odepre, B
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NMPABIJIA IIPEJOCTABJIEHNS YCIIYT HHTEPHET - 9KBAHPHHIA B AO «Oxto6ank»

HE/IAX HCIONB30BAHWA HaHHBIX B HOporpaMMax INIATCKHBIX CHCTEM IIO INIPEAOTBPALICHHIO
MOIIEHHHYECKHUX ACHCTBHH.

Hacrosituum Toprogei noarBepaaeT, 4To Bee JaHHbIE, yKazaHHble B HacTosiuei Odepre,
SBJISIOTCS IIPABUIIBHBIMHM U TOMHBIMH.

IMoanuce YHOJHOMOYEHHOIO npeacrapHTe/Isl Topronua:

(JIOTAHOCTE, (‘ia.“llﬂll}l. HMHA, OTHECTBO [I'IDJ.! HAIHYHH) YOOMHOMOUYCHHOTO NpeACTABHTENA TOPI’OHII&)

neﬁcmyromero Ha OCHOBaHHUH
{HAMMEHOBAHNE 1OKYMEHTA — YCTAB/I0BEPEHHOCTh, MHOH COOTRETCTBYIOLIHIT IOKYMEHT)

/ /
(noanuce Toprosua) (MHHUMAnL!, hamMunms)
MLIL
« » 20 1

OTMETKA BAHKA
3asigiienue npuHATO AO «OKTO0AHK:

(nomanocTs padotunka AO «Oktobanky) (nomnmes) (unnunanet, dhamunmn)

M.IL.
€ » 20 1.




MPABWJIA IMPETOCTABJIEHUS YCJIYT HHTEPHET - DKBAIPHHIA B AO «Okrobank»

[TPUJIOKEHUE Ne 2

Kk [IpaBuiiam npeaocTaBiaeHus yeayr
MHTEpPHET — SKBalipuHra B

AO «OxTobaHKk»

AHKETA TOPI'OBUA JIEKTPOHHOH KOMMEPLIUU

Jlannsie Toproeua

IOpuanuecKoe HazBaHue DOUO pyrosoauTens
KomMepueckoe HazBaHue HHH/TIMH®DJT
IOpuandeckuii anpec Tenedon

HUHH ITourta

[laTa perncrpauuu PacueTHblil cuer Oxrobauk / 1pyroii 6aHk

Konrakthblie JaHHLIE H OTBETCTBEHHbIE JHUA
JomkHoCTh DUHO Tenedou [Moura
['n. dyxranrep
HUT cnieunanuct

3. Jaunsie sedcaiira
Ceblika caiita Mpombiuwiennocts | Onncanne npeaocTaBisieMbIX YEJayr / npoayKToB

MDHHAHCOBLIE AAHHE

Baniora onepauun Cpeaunii excemecsiuHblIii
(UZS, USD) obopoTt

[0 Online
Cpeanuii yex Cpeanee Bpemst goctaBskn | [0 Jlo 3x awuei

[J Bonee 7 nueii
Iposepka 3D secure OcHOBHBIE CTPAHDI ¥3 Yo
(Ma/Het) KIHEHTOB Hpyrue %
ABTO miIaTe:xRn Coxpanenne kapTsl
(Jla/Het) (la/Het)
Ilepuoa BeInaaT JHei

[ToaTBeprkaalo 10CTOBEPHOCTH MPEJCTABICHHBIX JaHHbIX.
Obs3yroch yBeoMaTh bank B nucbMeHHO#H GopMe 0 M00BIX H3MEHEHUSX, CBSI3AHHBIX C
BBIIICH3IIOKEHHBIM.

IMoanuck YIoJITHOMOYEHHOI0 NpeacTaBHTEIS Toprosua:

(AOMKHOCTH, (PAMMUINA, HMSI, OTUECTRO (NIPH HATHYHIT) VIIOIHOMOUEHHOTO NPECTABHTENS 1 OproBLa)

neﬁcmymmero Ha OCHOBaHHH
(HAMMEHOBAHKE JOKYMCHTA — YCTAB/I0BEPEHHOCTh, HHOTT COOTBETCTRY I0IIHIT J0KYMEHT)
/ ' /

(noamics Toprosua) (HHnumans!, gamunms)

M.II
«_» 200

OTMETKA BAHKA
JoxymenT npunsit AO «OKT06aHK»:

(nomcnocts padorinka AO «OKTOGaHK») (noanucs) (MHULMATBL, (haMiis)

ML.IL
«_» 20 T
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NPABILIA IPEJOCTABJIEHUA YCJAYT HHTEPHET - DKBAMPHHIA B AO «Oxrobank»

[TPUJIOXXKEHUME Ne 3

K IIpaBunam rpejocraBieHus yciyr
HUHTEPHET — 3KBalpHHTa B

AO «OxrobaHk»

MPOLIEJYPA NOJKJIIOUYEHNUSI UHTEPHET YKBAHPUHT A

I. Perncrpanus B octo.uz:

Toprosen nanpasnsser Odepry ToproBua Ha 3akiOYeHHE I0roBopa HHTEPHET —
skBaiipunra ¢ AO «Okro0ank», a TakKe IpeloCTaBisieT BCce HEOOXOAMMBIE JTOKYMEHTBI JUIs
MPOXOKAeHUs mpoueayp uaeHtudukanuu u Bepudurauun kiauentoB (KYC) u nposepox
JlemaprameHTa BHYTPEHHErO KOHTPOJISI B COOTBETCTBHM € TpeOOBaHUSIMM M BHYTPEHHUMHU
npasuiamu banka.

Bank ocy1iecTBisieT npoBepKy NpeocTaBIeHHbIX JOKYMEHTOB U IPOBOAUT HEOOXOAUMEBIE
nporeaypel KYC u nposepok Jlenapramenra BHYTpeHHEro KOHTpoJisl. B ciywae ycnemsoro
npoxoxzaenus npouenyp KYC wu nposepox J[lemaprameHnta BHYTpeHHEro KoHTpons, bank
npenocTaBiseT Toproeily BOZMOKHOCTE pErucTpaluu Ha web- pecypee octo.uz.

ToproBerl perucTpupyer Ha CBOe HMs «JIHuHBI KaOuHeT» Ha web-pecypce octo.uz,
yKa3bIBasi J0CTOBEPHYIO Iopuandeckyio unpopmanuto. ITocie perucrpanyn Toproser nosyyaer
JOCTYIl K HeOoOX0AMMO# MH(pOpMaLMK U JOKYMEHTallMK 110 MHTerpauuu Ha http://help.octo.uz/ u
IPOBOJIMT TECTOBYIO HHTETPAIMIO NJIATEKHOIO U034,

I1. HHTeraI.IHH H TECTHPOBAHHE:

Toprosent HHUIMHPYET HHTErPALUIO U TECTUPOBAHME IIIATEIKHOIO ILII03a MOCPEACTBOM
nokymenTaiuu help.octo.uz.

[Tocne mpoxoxieHue TecToBbIX HcibiTanuil, Toprosen coobmaer banky o 3aBeplieHnH
TECTOBOH HHTerpaiuu. baHk mnpoBepsieT KOPPEKTHOCTh IPOBEAEHHBIX TecToB. B ciyuae
YCIHEIIHOIr0 MPOXO0XK/ICHHUS TECTOBBIX UCIBITAHNI, BaHK akTHBUPYET y4ETHYIO 3anuch Toprosua B
paboueii (production) cpesie cucTeMbl MHTEPHET-3KBaH PUHTA.

I11. 3anoanenne ankersl Toprosua:
s toro uroObl bauk ysuan Tun Ouzneca Toprosua, 3allO/IHEHHE AHKETbl SBISAETCS
00s3aTCIBHBIM.

IV. Beinosnenue Tpedosanuii banka K caiity / npoekry:

1. Cratuueckuii [P aapec.

2. 3amura 6e3onacHbiM coeunennemM nporokona HTTPS, ¢ nanuuuem SSL-cepruduxara.

3. IlpenocTtaButh banky noarsepsiacHHe HA NpaBo-00JagaHHe JOMEHOM (caiToM).

4. Caiit mopKeH OBITh 3aperuCTPUPOBAH U pacliojiaraTbes B 1oMeHe 30HbI « UZy.

5. PasMeCcTHTD JIOTOTHIIBI MJIATEKHBIX CHCTEM, KOTOpble NPUHUMAIOTCS Ha caiTte: Visa,
Mastercard, Humo. Uzcard wu tT.a. (htips:/merchantsignage.visa.com/brand guidelines
https://www.mastercard.com/brandcenter/en/brand-requirements/mastercard/name ).

6. Pasmectuth perucrpandonnyio (Gopmy Ui KIHEHTa - JaHHbIE O KIIHEHTE
Gopmupyromuit 3aKkas, JeKTPOHHbI ajapec u T,

7. Tlepexon k naeiictBuio «OIUJIATUTDB», nomkeH noATBEpKAAaThCs YCIOBHEM, YTO
[Tnatensumk (kuent Toprosia) o3nakoMusics v npuHsut ¢ yeinosust Odepts! (akuent) Toprosua.

8. Pasmectuts «llybmnunoe cornatmenne» win «OdepTy», KOTOpast BKJIIOHAET B ceOs:

+ omnucaHue cnocoOOB 3aKa3a M OMJIaThl;

* YCIIOBHsI BO3BpaTa ToBapa (0TKaza OT yC/Iyrd) OTMEHBI ONepaluy 1o 6aHKOBCKOH
KapTe W BO3BpaTa Cpe/CTB Ha KapTy:

*  YCJOBMSI JIOCTaBKM TOBApOB/OKA3aHUs YCIyT;

» uadopmarmst 0 Mepax 1o oOecriedeHuio  Oe3omacHOCTH — omepauuil ¢

3]
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NMPABHJIA MTPEJOCTABJIEHHA YCJAYT HHTEPHET = DKBANPHHIA B AO «Okrodank»

UCHOJIB30BAHUEM KapT;
* TOJUTHKA KOHPUACHIHAILHOCTH.

9. Ilepeuens kareropuii ToBapoB/yciyr, yKasaHHbIA Ha MnTepreT-caiite n peaansyemsiii
uepes MHTepHeT-caT 0/DKEH COOTBETCTBOBATH HMH(OPMALMM, [PEIOCTABICHHOH IpH
peructpaunun Mnarepuer-caiira.

10. Jlns nuuensupyemoit jestensnoctd Ha MHTepHer-caiite omkHa ObITH pasMeleHa
uHdopMallis O JHIEH3MAX, Pa3peuICHMsIX OT [POU3BOAMTENS, IPaBOOOIANATENS  HIIH
roCy/1apCTBEHHBIX OPIaHOB Ha PEATU3yEMbIE TOBAPBI/YCITYTH.

V. OTKpbITHE CUETA:

[Ipu noxkmouennu Murtepuer-okeaiipiunra Toprosei; oTKpeIBaeT pacuerHsliii cuet B AO
«OxTobanK» (OCHOBHOW WM BTOPMUHbIf). Bank He B3uMaeT BO3HArpaXKIeHHE 3a OTKPBITHE
pacyeTHOro cyera.

VI. Illoaxmoyenue B padory:
[Tocrie BBINONHEHMSI BCEX BBILICIEPEUHCIICHHBIX IIYHKTOB, BaHK BIpaBe TMOAKIIOYHTEH
Toproeua B pabouyio (production) cpe/ly cHCTEMBI HHTEPHET-IKBal pHHTA.

VII. He pomyckaeress ocymecTmienue peajqu3aliiu, WIH oToOpaxkeHue J060ii
HH(POPMANHH/CCHIIKH B OTHOMICHHH C/ICYIOMMX KATErOPHii TOBAPOB/YC/IyT:

. Shell Oanku (punancosble yupexkieHus 0e3 (UUYECKOTO NPHCYTCTBUS 1
peryJnupoBaHus);

. (uHaHCOBBIE YUpEKICHUs, HE HUMEIONME JeHCTBYIOMEH JIHIEH3MH HA BelcHHE
JIeSITEIILHOCTH;

. OpraHu3alluy, MpejocTapisionue aenexkusle yeayru (MSB, PSP) 6e3 aunensun.

. pas3BiIeYeHMs JUIsL B3POCIIBIX;

. HapKOTHYECKHE BELIECTBA, MPEKYPCOPhl M HE3aKOHHbIE (apMaleBTHYeCKue
npernaparsl;

. 3HaKOMCTBa 4epe3 cerh Murepuer, OpayHble YCIyrH, MEIUIMHCKHE U MpOUHE
KOHCYJIbTAllM} Uepe3 CeTh HHTEPHET;

. ACATEILHOCTD, CBA3AHHAS C CEKCYalNbHON JKCITyaTaluel, OpauHble YCIyTH, CeKc-
IIOIIBL, JKEHCKHH M MYIKCKOH 3CKOPT;

. TOProBjs JIOABMH, BKJIOYas IPHHYJAMTEIBHBIN TPYJ, CEKCyalbHOe padcTBo,
JCTCKY10 MOPHOTPa(HUIo 1 JII0OYIO AesSTeEHOCTD, Hapy IATOIIYIO IPaBa YeloBeKa.

. Toprosewu yeiyr BUpTYaibHBIX aKTHBOB (KPHIITOBATIOTHBIX OMPIXK, 37EKTPOHHBIX
KOIIENILKOB), HE HMEIOUIHE JTHIICH3NH;

. KPUNITOBAIIOTHBEIE CEPBUCEHI, 3aperucTpupoBaHHBIE 34 npejaeinaMu PeCrI)-’GJ“[PII<I/1
Y3bekucran:

. aJIKOroJIb ¥ Tabak:

. Ka3HHO, OYKMEKCPCKHE KOHTOPBI, JIOTEPEH, TOTAlIM3aTOphl M JAPYTHE a3apTHBIC
UI'pBI, €CJIH OHH He JIMIeH3UpoBaHbl B Pecnybimke Y30exkucran:

. JekapcTBeHHble npenapathl 1 BA b,

- TEJIC-MAapPKCTHHT

. (aiino-oOMEHHNMKH,  TOPPEHT-TPEKEpBI,  peain3alus  Meada  KOHTCHTHBIX
MaTepUasoB;

. yClIyru OpOKEPCKHX U KOHCAITHHTOBBIX KOMITaHUil;

. TOPrOBIIS OPY)KHEM, DOenpHIIacaMi, BOGHHBIM 000PYI0BAHHEM,

. (punancHpoBaHue TEPPOPUCTHUIECKUX H IKCTPEMUCTCKUX OpraHM3allHil;

. MpoJiayka TOBApOB M YCIYT, NPOTHBOPEYAIMX 3aKOHOJATENLCTBY Pecnybmmky
Y3bekucran.

VIII. UuTepHeT-CcaiiT He H0JIKeH:
- COZACPIKaTh HCpﬂﬁOTa[OLL[HC CTpaHHIIBI, CCBIIKH, HallpaBJICHHI KOTOpPBIX HEC
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COOTBETCTBYIOT X Ha3BaHUSIM, a TAKXKE CTPAHHUIY/CCBUIOK, IEPEHANPABIISIONIUX HA IPYTHe CaHTEL;

. OCYIIECTBIISITh PEeaIN3alliio TOBAPLI/YCIyT, IMCTAaHIIMOHHAS TOPrOBIsl KOTOPBIMH
orpaHuyeHa 3akoHoaTeIbeTBOM PecniyOnnkn Y30ekucras;

. calThl, OCHOBHOE€ HAIOJIHEHHE KOTOPBIX (POPMHUPYETCs TMOCETHTENSIMH — OJIOTH,
JIOCKH OOBSIBIICHHH U T. JI.;

. OCYIIECTBIIATH IPOJIAKy TOBapoOB/ycayr 0e3 HanuyHs pazpemenns (JIMIIEH3HH) OT
paBooOIIaaTesst/ IpON3BOANTE /0D UIIHATBHOTO  AUCTPUOBIOTOpA/HAJ30PHOT0 Oprana (eciu
TaKoe paspelieHue 00s3aTelbHO);

. OCYUIECTBISITh PEAIM3alMI0 MPOJIYKIIUK, SBJSIOMEHCS TOMIEeIKONH, KOIHEH,
PEIUIMKOH  CyIIeCTBYIOWIEro Ha rinobaibHOM MM JIOKAIBHOM  phiHKE Openja  0e3
COOTBETCTBYIOIIETO pa3pelieHus OT BJiaiesiblia OpUTHHAIBHOTO Openaa;

. OCYLIECTBIISITH  pealu3alMio NpoAyKIMH 0e3 Haluyus ee Ha TeppUTOpHH
PecnyOnuku ¥Ys0exucra;
. NPUHUMATh B3HOCHL, [IOYKEPTBOBaHHs B ajpec opraHu3anuu/QgoHma, He

3aperuCTPUPOBAHHBIX B OPSJIKE, YCTAHOBICHHOM 3aKkoHOAaTenbeTBoM Pecnybmukn Vibexkucran
JUISl JIaHHBIX BUJIOB JIEATEIIEHOCTH;

. cojiepkath u/uinu 0Todbpakarh HHPOPMALIHIO, 3alPELIEHHYIO K PaCIPOCTPAHEHHIO
B COOTBETCTBHM C 3aKoHozareibcTBoM PecnyOmuxn Yizdexucran W Ilpasuiamu IlnaresxHbIx
CUCTEM;

. 3al'lpal_IJI/IBaTb_._ [TPUHHMATD, XPaHHTb, 06paﬁaTbIBaTB H HC]JE,E[&B&TI) PEKBH3HTHI
Kapr.
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[TPUJTOXXEHUE Ne 4

k IIpaBunam npeaocTaBneHus ycuyr
MHTEPHET — 9KBalpuHTa B

AO «Oxrobank»

‘Octobank™ Al J5C ~“Octobank™
00021, O'zbekiston Respublikast  Uzbekistan, 100021, Tashkent,
Fashken sh,, Shavhontohu Shayhontohur district, Furkat str.,
tmani, Furkat ko'chasi, 2 h2 Tel: QU8(71) 202 33 33
Iel: 99871202 33 33 /202 49 4¢ /202 44 49
Fax: 998(71) 202 03 33 Fax: 998(71) 202 (03 33
L~mail: infola Octobank. uz E-mail: intocdOctobank uz
www.octobank. uz wiww octobank.uz

13 29 90 1

Ne

YBEJAOMJIEHHUE

0 PACTOPRCHHH [IOrOBOPA B OIHOCTOPOHHEM IOpPsAKe

AQO «OkTobanK», UMeeT 3aKIIOUEHHBII C

(ropuanueckoe naumenosanue Toprosua)

Horosop Ha ocHoe Odeprrt Toprosia na sakmouenne JIorosopa B 1eISX MPUCOSTUHEHUS K
IIpaBuiam npenocrasienus ycnyr untepuer—okpaitpunra 8 AO «OkTo6aHK», Tpe10CTaBICHHOI
OT«___ » 20__r. u akuentoBaHHO# bankoM oT «_ » 20__ r., cornacho
KotopoMy bank 3a mumary ofs3aics oOkaselBaTh YCIyrH 1o 00paboTKe M OCYIIECTBICHHIO
IUIATEKEH TMTOCTYUBILIMX B M0JIB3Y

(lopuanueckoe Hanmenosanne Toprosia)

Hoanyukrom 4.2.8 nynkram 4.2 IpaBui npeiocTasienns ycayr HHTEPHET — JKBaipHHTA
AO «Oxrobank» (nanee — I[Ipasuna) npeiaycemorpero, 4ro Toproser ofsi3aH He OCYIIECTBIATH
npozaxky ToBapos, 3anper€nnbIX K NPOJIaKe B COOTBETCTBHHE C 3aKOHO/IaTeIheTBOM Pecry6mkn
Y30ekucrana, a taxoke ToBapos, 3anpeiienHbIX K pojiaxke yepes ceTh VIHTepHeT B COOTBETCTBHM
¢ npasuiamu muatexusix cuctem (MITC/JITIC).

Taxe nynkrom 8.10 Beineykazanubix [IpaBui npeaycMoTpeno, uto Kakaas u3 CTOPOH
obsi3aHa cobioiaTh TpeGoBaHHUsl IHCTRYIONIEr0 3aKoHoAaTebeTBa PecyGnukn Y36ekucran, 1
HECET 3a 5TO CaMOCTOSITEILHYIO OTBETCTBEHHOCTb.

baHKOM BBISIBIIEHO HEBBLIOJIHEHHE

(1opuanyeckoe HanmeHosanie Toprosua)

00513aTe/bCTB, YCTAHOBICHHBIX MOANYHKTOM 4.2.8 mynkra 4.2 m mynkrom $.10 [IpaBun, uro
SIBJIACTCA OCHOBAHMEM JUIs NPEKPALlCHUs OTHOLICHHUH 110 BBILLIEYKa3aHHOMY JloroBopy.
PykoBoxctBysice nynktamMu 124 u 12.5 IlpaBui, HacTOSIEM YBEIOMISEM BAaC O
pacTopkeHHH baHkoM J10roBopa B 0JTHOCTOPOHHEM MOPSIKE ¢ € » 20 ropa.
IIpocum Bac, B Teuenune 10 GankoBeckux JHeill co HS pacTOpIKEHMS, 3aBEPUIATh BCE
B3aMMOpAaCcUeThl ¢ BaHKOM M MOracutTh MMEIONLYIOCS 3a/I0JKEHHOCTh nepen Bamkom (mpu
HAJTHIHH).

Hen.:
Temn.:
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BHECEHO:

N.0. qupexkTopa [enapraMmenTta 3JeKTPOHHOIT
KOMMEpPILHH Xamumos I, X.

COI'VTACOBAHO:

3amecTHTe) B AMPEeRTOPa JdenapramMenTa I0pHINYecKoi
CIIYKObI Acanos T. T.

HauaabHuk YHpasiieHHs 110 CONPOBOKICHHIO H 31y CKY
HOBBIX NPOoeKTOB Jlenapramenrta OyXrajTrepcKkoro yuera
U OTYETHOCTH 3ynapos A. X.

HauanpHHK 0T/€J1a 110 HaJIe/Kauieii MpoBepKu
(HHAHCOBBIX HHCTHTYTOB H HHOCTPAHHBIX MAPTHEPOB

JlenapTamMeHTa BHYTPEHHETr0 KOHTPOJISI Xyaasipos U. b.
3aMecTUTE/Ib YIPABJSIIONLET0 THPEKTOPA Kapumos P. C.
YupasJastiomuii AHpexTop Bacuases B. B.

Yaenst [lpaBirennsi:

Ilepserii 3amecTurens [peacenarens Ipapiaenus Kymaes X. X.
3amecturesib [Ipeacenarens Ipasaenus Hlaskues C. 3.
InaBHeIii Oyxrajarep Acartosa H. A.
JMpexkTop AenapraMeHTa IpHIHYecKoil ciyKObl XomxxaeB Y. P.
JlHpeKTOop AenapTaMeHTa BHYTPEHHEr0 KOHTPOJIsI 3usBYTAHHOB A. A.
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