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[IyGnununas odepra
00 OKAZAHIT IIATEKHBIX YCJIYT MoepeneTBom MobHmiInnoro npuno:keHust «Octo-mobiley
(Hoeas penakums. Bepeus 2)
r. Tamkenr

Hacrosinii JoKyMeHT sBiisierest oHIMANbHLIM NPE/UTOKEHHEM (my6snuuHoM odepToit) Gusnueckhm nunam
B TOoM umcsie Kinenram (nanee — llosibsoBarenn) 3akiiounTh /l0roBop 00 OKazaHs MIATEKHBIX yCayr (najee —
Horogop) B ounaiin pesknmve nocpenctsom MoGuisHoro npunoxkenns banka.

Hacrosias odepra agpecoBana ncem  dusuucckuM  auuam HaMEPEBAIOLLHUMCS  TOJYHUTh Y CIIYIH,
HESABUCUMO O TOTO. ARAMOTCS JIM Ol Ha MomMenT Axuenta Kiuentamu Banka mu6o obpawatores B Bak BMEPBLIC
(3asBurenn). Hacrosuas odepra ssnscres ofuunaibHbiv 1yOJIMUHBIM IPEUIOKEHHEM 3aKITIOUHTD Horoeop B
COOTBETCTBHM €O cratThsmu 367-370 I'paskaanckoro Konekca PecniyGnuku Vabekucran.

[Inarexnbie yenyrn nocpencrsom MoBunnhoro NpHioKeHHs baHka, TpefoCTaBNsiOTC MOCTABLIMKOM
nnarekHblx yeayr - AO «Octobanky» (nanee — Bank).

Breinonueniic  IlonwsoBarenem  neiicrauii. npeiycMoTpeHHsX  Hactoswed Odeptoit, o3HauaeT ero
GesycnioBHOE cornacke ¢ HIKENPHREACHHBIMU  YCAOBHAMU (akuent Odeptsr). C momenta akuenta Odeproi
Horosop cuwracres sakmouénnpiM. JlanHoe jeicTare 03HauaeT npuHaTHe (akuentoBaHue) Ilosb3oBaTeneM Beex
ycnoBui Hactosuel Odeprsl B 6e30roBopotHOE BhINOIHEHHE 1IpeyCMOTPECHHBIX €10 0053aTelIbCTB GE3 Kakux-1160
U3BATHH M OTPaHMsICHIA.

Bo Bcem, uro npamo He npeayemorpero  JloropopoM, CTOpPOHBI PYKOBOACTBYIOTCS ACHCTBYIOLLHM
3aKoHoAaTesLeTEOM PecnyOnuku YaGexueran v o0bIvasMu Je/10BOro obopora.

1. TEPMHWHBI

ABTOpH3aNNS — NpOlEAYpa 3anpoca W nonyuenns BaHkoM oTBeTa Ha TaKo 3arnpoc B BHAE paspeLlieHus uiu
3aIpeTa Ha MpOBE/CHIC ONCPALIMH.

Axuent Odeprir — cosepiienue [Monbzonarenen yKazanHeix B Hacroswed Odepre aeHCTBHH, HaNpaBACHHBIX Ha
NONTyUeHHE YCAYIrd 1 1OATBEPIKACHUE COMNIACHUS 3aKkIIOUHTD Horosop nyTrem BHecenusa B nons MoGHILHOMO
NPUIOKEHHS PCKBU3NTOR OAHKOBCKOH KapThl NOJYHATeNs WM HAXKATUd KHOMKH «IlepeBon», «Onaaturby,
«IMoarBepmutny, B MoSuabuom npunokerin Baika.

bBank — Akunonepiioe O6iectso «Octobanks. OCYUICCTBIBIIONICE IEATE/IbHOCTE HA OCHOBAHHMH BblaaHHOI L[ PV3

Jluuensun Ha ocyiucctsieHre GaHKOBCKON ACATENLHOCTH H apisionieecs B cuty 3akoHa PY3 «O nnatexax u
TNTATENHBIX CHCTEMAaX» 1TOCTABIIMKOM IIATEHBIX ycayr.

Croponnmii 6aux - saperucTpuposariusiii i PecnyGnuke Ya6ekucran (PY3) KOMMepUecKuil OaHK, BLIMTYCTHBLLNI B
obpamenne Kapry,



Hepxarens Kaprel — duzuueckoe muiio, Ha HMs KOTOPOro BrinylieHa Kapra.

Odepra ([Morosop) — nactosuiee cornamicime 3akjiodaemoe mexxny baukom u TlonbzoBaresnem nyrem Akuenra
o(epThl.

Kapra - nepconuduumnponannoe nnaresxnoe cpencreo UZCARD, HUMO, VIZA, MASTERCARD BBIMYLIEHHOE
Bankom unu Croponnum GaHkom, YAOCTOBEPAIONICE HATHYKME B COOTBETCTBYIOIEM OaHKe CYETa BiajiebLa KapThbl,
1 AIGIOLLEE TIpABO HA OCYUIECTBIICHHE MIaTea Ge3 yiaThl HATHYHBIMH AeHbramMH B on-line pesxune.

Housbzosareas (Kiuenr) - dusnueckoe JALO, aBnsiomiics JlepskateneM kapThi M/MIH BlaaenbUeM Aeno3HTHONO
c1eTa, OTKpLITOro B banka u sakmounsiumii ¢ Bankom Hactosumii Horosop Ha ycnosusix Hactosuei OdepTbl.

Komucenst — BosHarpaxnenme Banka, B3umaemoe 3a fpefoctasiaenne  Yenayr B pamkax  Jlorosopa,
npejayemorpeHtoe Tapudamu Banka.

Jlnanbii kabuner — paszen, mocrynHbiii Kanenty B MoGunsrom npunosxennn Banka. Bxon B Jluunbiii kabuHer
SALIMLICH JIOTHHOM W NaposieM, M3BeCTHbIM Tonbko Kiwenty. s noJjty4eHns poctyna k Jlnunomy kabunery npu
[ICPBHYHOM BXOJE HEOOXOAMMO MPOHTH 110 CCbLIKE «Peructpauma»y W 3apeructpupoBathcs. B kauecTre
PEFHCTPALMOHHBIX aHHBIX KIIMEHT yKa3bIBacT HOMEP CBOEro MOGHIBLHOTO TenedoHa u ceoeit Kaptel ¢ BrtouenHoii
(bynkumeii SMS undpopmupoBanus.

[Lnarexnas cucrema (TIC) — nnaresknas cHerema UZCARD, HUMO, VISA, MASTERCARD.

Mobnabnoe npunoxenne / npunoxkenne «Octomobiley — CIICLIMalTH3HPOBAHHOE MporpaMMHOe ofecneueue.
NpeACTaBAlolEe COOOH COBOKYIHOCThL MPOrPAMMHONO 0BecrneyeHus batka, ycranarnnsaemoro na MoBuibHoe
YCTPOHCTBO 1 nossossmiowme KiueHty HAMpABJIAT  pacriopsbkeHue B Bank mns nomyuenns Yenyr Bawka.
Mo6uneHoe npunoskenne MoxkeT GbITh ycraroriaeHo ¢ MurepHer-pecypcos npouseoauteneii ONEepalroOHHON cpefibl

MoOunbHOrO Tenedona (AppStore (MPOU3BOIUTENh — KOMIAHMS Apple), Google Play (npousBogurens — kommanus
Google)).

MobunibHoe yeTpoiicTBO — MOGHABLHDII TeAC(POH U/MIIKM TIIaHLLIETHBIH KOMIBIOTED, H/MAK MOPTATHBHLIA T1eep
W/HIKW MHOE YCTPOHCTBO, MOUVICPAHUBAIOLLME  YCTAHOBKY MPOrpaMMHOro obecrieyeHuss Bamka. Mobunshoe
YCTPOHCTBO A0/KHO 06/1a1aTh ONepaloHHoil CHETeMOi 108, nnu Android sepenn He Hike 4.1

Ayrentodukaunonneie Janunple — ynukajienbie  nanneie  llosib3oBatelts, ucnonbzyemble s nocTtyna
COBCPLUCHHA onepaluii yepes MoGunbHoe npuosxenue w/unn Caiit Banka.

Onepanusa — mo6as onepatus, cosepuienHasn [lonp3zoBarenemM ¢ ucnmonb3oBaHMeM Henosuthoro cuera, Kaproi
W/WIK ee PeKkBH3UTOB B MoGHIBHOM NpuokeHnH no onnare Tosapoe (pabot, yeayr) 8 TCII, no [epeso/Ly
ACHEHHBIX CPENCTB, BKIOUas OMUIaTy Komuccnu Baka 3a npesoctapiennsie Yenyru B cooTBeTeTBIH ¢ JIOroBOpOM.

[Lnaréxnoe okmo — crieupanpubrii pasnen & MoOHIBLHOM NPUIOKEHUH, C MOMOMIBIO KOTOPOr0 OCYLLECTRIIAETCS
QJIHH M3 3TAaroB NpeaocTapJICHHA VCHyFH.

Caiit Banka — www.octobank.uz

Cropons! — Bank u ITonbzosatens TIPH COBMECTHOM YIIOMHHAHMH,

Cuér Kaptel - Gankopckuii cuér, OTKpHITLbIH B banke-omuTeHTe 17151 OCyLLecTBACH S OTepalMi ¢ UCIIONBb3OBAHHEM
KapTel u/unu ee pexsuznros.

HenosutHueiii cuer — GaHkoBCKMI CulT, OTKpBITLIA B bBauke s OCYLIECTBJICHHUS OMepaluMii ¢ JIeHeNKHbIMHK
CPEACTBAMM, YUHTBIBAEMBIX HA CYETE.

Tapu¢u Banka (Tapudbr) — TapU(bl KOMHCCHOHHOIO BO3Harpaxnenus Banka no oGenyskusanuio u3nyecKkux
ML, yTBEpXkACHHBIC Bankom u pasmetuenbie Ha Caifre Banka,
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TCII - ToproBo-cepBucHOe mpeanpusTHe, peannsyiomiee toBapbl (paboTbl, ycayru), onniara KOTOPbIX
ocymecrnsieres [Tonbzosarenem co Cuera Kaprer, nocpeacrsom Mo6uibHoro MPHIIOKEHHS.

chyra — IJIaTEeXHasg ycmyra, npenocTapiasemMast bankom o PaCnopPAKECHUIO [Tonb3oBatens B LCJIAX TTPOBEACHUS
Onepaunu C MCIOJIb30BAHHEM Kaprr WK [€MO3UTHLIX CUETOB [NOCPEACTEOM MobunsHoro TNPHUITOIKCHKS, BKIIKOYas
CleyIoUiMe BUabl onepaunﬁ:

1) B oTHOwennu Kapr, smutHposanHbix Bankowm:

*  Onepauuu o oriate Topapos (pabor, ycnyr) B TCIT;

* Onepauuu no nepeBoy ACHEKHBIX CPEICTB Ha Kaprel, oTkpeiThie B Banke;

*  Onepauuu 1o nepeBoay JAEHEKHBIX CPEACTB Ha Kaptel, oTkpbiThie B CTOpoHHMX GaHkax.
® Onuara ¢ HCMO/IB30BAHMEM PEKBH3UTOR CUETOR nosyvareneH cpeacTs.

2) B orHowennu Kapt, sMuruposanubix CropoHnnm GaHkoM:

* Onepauuu no orutate ToBapos (pa6or, yeayr) B TCIT;

* Onepanuu o nepesojty JeHeKHbIX cpeacte Ha KapTel, oTkpoiThie B BaHke;

*  Onepaumu no nepeBofy JeHesKHBIX CPEACTB Ha Kaptbl, oTkpsIThie B CTOpOHHHX GaHKax.
¢ Onnara ¢ UCMIOB30BAHUEM PEKBU3HTOR CUETOR nosiyvaresnei cpeicTs.

3) B OTHOLUIEHHH CUETOB, OTKPBITHIX B BaHke

¢ [lononnenue BKIAMOB CpeacTRAMMU C MEIKTY HAPOAHOH MJIACTHKOBOH KapThI, BLINYLIEHHONH BankoM

* [lononHenywe BKIALOB CpeACTBAMH ¢ Kapr, Bbinymenusix Bankom w/wnu CropoHHuMu  GaHkamu
Pecnybnuku Y36exkucran

* CrucaHue co BKJIAZIOB CPEICTB HA MEKIYHAPOAHDBIE TIIACTHKOBBIE KapThl, BEINYIIEHHBIE Bankom

¢ CrcaHue co BK/Ia0B cpeAcTB Ha KapTsi, BeINyLeHHpIX bankom w/unu Ctoponnumy Gankamu PecryGmicu
Vibekucran

¢ 3aKpbITHE BIJIANOB

¢ [lepeBon co cuera - nepeBox EHEKHbIX CPEACTB B HALMOHA/ILHOH BaJIlOTE C IETIO3UTA 10 BOCTpeSOBaH s Ha
Kapry, Bbinyuennyio Bankom, ¢ aenosura 1o BOCTPeOOBaHMs Ha NETO3MT /10 BocTpeGoBaHms dhu3nyeckoro
A

@ Orma'ra C UCIOJIL30BaAHUEM PEKBH3HTOB CHETOB nonyqa”reneﬁ CpeacTs.

¢ Hcropus - Cnincok ocylecTBAEHHBIX MOIB30BATENEM NepeBoioB

* llpocMOTp uMeIOIHMXCS Y MOMB30BATENS BKIAIOB

Konkpernbiii nepevers ycnyr/onepauuii, AOCTYNHBIX B MOOHIBHOM MPUIIOKEHHH, yCTAHABIMBAETCA BaHkoMm M
MOKeT ObITb UM H3MEHEH B OIHOCTOPOHHEM MOpSI/IKE.

2. OBIIUE ITOJIOKEHUSI

2.1. Hacrosuumit Jlorosop sensercs myGanunoit oleproii onybnnkosannoli Ha Caiite Banka u B MoGuibHom
MPUIOKEHHH.

2.2. Ipeametom Jloroeopa ssisietcs okazanue Bankom Yeayru [onb3oBarento Ha BO3ME3AHOM OCHOBE.

2.3. bank okasersaet [Tonp3oBaresio Yenyry B COOTBETCTBHHM C YC/IOBHSIMH HACTOALLErO Horosopa, TpeGosanusam
AGHCTBYIOLIETO 3aKOHOAATENLCTBA, [IpaBHIAMH MNATEHKHbIX CHCTEM, TIpH YCJIOBMM HallMuMs y baHka TexHuueckoil
BO3MOXKHOCTH IJTS NPOBEASHUS KadKaoii KOHKpeTHOI Onepanun ¢ HCHob30BaHHEM Kaptel v cuetor Knuenra.

2.4. B pamkax Jlorosopa Ycayra Bankom ne okasbizaeres:

® B C/Iy4yae MCIoJIb30BaHKS Kap’r IMIATEHHBIX CHCTEM, OTJIMYHBIX OT IMJaTEHKHbIX CHCTEM C KOTOPbIMH A banka
CHET ﬂOFOBOprIX OTHOUJCHHFI;
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B CTy4ae ucnonb3osanna MexayHapoarbix Kapr, [1C He oropopeHHbIX HacTosUM J[orosopom.

® B Clyqae HCNONb30BaHMA Kaprtel SMuTHpOBAHHOH DaHKOM W/MIM €€ PEKBHM3MTOB, BBIMYUIEHHON K
PaceTHOMY CHCTY IOPHAMYECKOrO /1WA M HHAWBHYaILHOTO TIPEIPHHHMATEIIS;
® [pH OTCYTCTBHH MONOKHTENBHOH ABTOpH3ALMH,

¢ TIpY HamH4YWH 3aIpeTOB Ha COBeplLUEHHEe Onepauuﬁ, YCTAHOBJICHHBIX ,[Lel‘/'lCTByIOLLIHM 3aKOHOOATENILCTBOM
PYs3, Ilpasunamu I1C, apecra neHexHbIX CPE/CTB;

® B MHbIX Clly4asX, yCTaHOBJEHHBIX J[orosopom.

2.5. 3a okasannyio bBankom VYemyry [Monsszoarens ynnadneaeT baHky KOMHCCHIO B MOpsake, YCTaHOBIEHHOM
Horoeopom. Pasmep komuccnu ycranasnusaercs Tapudamn Banka onyGiukosanHbiMy Ha Caiite Banka w/viay &
MOGHILHOM NPUIOIKEHNH, W PACCUHTELIBACTCH OT CYMMBI JIEHEKHBIX CPEACTB, HANpPABIEHHBIX HAa OCYLICCTBIICHHE
onepauuit. CyMma KOMHCCHH BKJIOHAETCS B OBILYIO CyMMYy ABTOPHU3ALMOHOTO 3anpoca, NpoBoAnMoro no Kapre
w/wnn  cuety Ilonb3oBaTens, M NOMNEKMT YACPIKAHWIO 03  JOMOTHHTENbHBIX pacriopszkeHuit  (akiernra)
[onbsoarens ¢ Kaprel w/mmn cuera Ions3osatens crepx Cymmsi Onepaumn B aary npoeemenus Onepaiiiin.
Komuecust B3biMaemble B MPOLEHTHOM COOTHOLIEHHH HJIC ne obnaraercs. ®uxcuposanusie Komuccuu HJ1C
obnararores.

2.6. Onepauun, cosepuiaeMbie B pamkax /[oroBopa, MOryT MMeTb OrPaHHYCHHS 10 CYMME B COOTBETCTBHUH C
ACHCTBYIOIMM 3aKOHOIATENLCTBOM PVY3 - NUMHTHI. Pazmepsr Cymmbl Onepanyu (JIMMHTEI) yCTaHABIMBAIOTCS
Tapudamu banka u ny6nukyrores na Caitre Banka w/unn npusoasres B MoBHIbHOM MPUITOIKEHHUH.

2.7. Onepauuy, npeaycmoTpeHHblie Jloroeopom, ocyliecteasiores Bankom B pamorte UZS — HalMOHATLHAS BasTIOTA
CyM, u B Bamore USD - Jlomnap CILUA. B ciyuae ecnu samora Cuera Kaprel BaHka oTnuuHa o1 BamioTh
ACTIOSUTHOTO CYETa, HACTOAMM KitHenT ynonHomounsaer BaHK 0CyIIECTBIAT KOHBEPTALIMIO JEHEKHDIX CPE/CTR B
MOMEHT TIDOBEACHMS Omepaluk 1o Kypey barka, Ha naty nposenenus onepauud. Kype Banka ykasan na Caiite
banka. Konseprauus aenesnbix cpeacts no Kapre Ctoponnero Ganka He JOTyCKaeTcs.

2.8. Hacroswmm Knwent ynonHomoumsaer bank na 0bpaboTky moboit uHdopMaumnu KiaccuULHpyemMoil, Kak
MIEpCOHATIBHbIC aHHbIe, OTHOCAWEHE K [Tosib3osaTenio, nonyuenHoii kak ot ITosb30BaTeNs, Tak M OT TPETHHX JIHIL,
KK C HMCMONL3OBAHHEM CPE/CTB aBTOMATH3ALMHM, Tak M Ge3 MCMONb3OBAHMS TAKMX CPECTB, HA COBEPLUCHHE
cleaylomux AeicTBUi: cBop, cucTeMaTH3alMIo, HaKOIIeHHe, XpaHeHue, yTouHeHue (0OHOBIIEHHE, H3McHeHHe),
HCNo/b30BaHKe, GnoKHpoBaHHe, 00e3NMUMBAHNE, YHHUTOXEHHE, a TaK e MpaBo Ha nepejavy TPETbHM JiMilam
MEPCOHANBHBIX NaHHBIX [ToNb30BaTENS, B TOM UHCIIE, HO HE HCKITIOUMTENEHO: (DAMUITHH, HMEHH, OTUECTRA, JAHHBIX 1
PCKBH3UTOB JIOKYMEHTa (-TOB), YAOCTOBEPSIOUIMX JHYHOCTb, JAT€ M MECTe POMKACHHS, & TAKKE KOHTAKTHYIO
HH(OpMaLKIO (aipec HIEKTPOHHOM MOYTHI, Tene]oHHbIi HOMED); MPEAOCTARNEHHYIO B MOOHIILHOM TIPHI0IKEHHH.

2.9. bank ocymecrtpiser obpaborky M xpaneHue wundopMauud o KiHeHTe B TeUeHHEe BCEro CpOKa JieHCTBUS
Horogopa, a Takoke B Teuenue 5 (MATH) NeT ¢ 1aTbI npekpatieHms 06a3aTenseTs no Jorosopy.

2.10. B cayuae orcyrersust na Cuere w/mam Kapre ITonb3osaress CYMMBI, JIOCTATOYHOH ISt OCYILECTRIIEHMS
Onepaumu 1 yrinatsl komucenu Batka (Mpy HaIHuMK) B COOTBETCTBHM ¢ M.2.5 Horoeopa, Ha MOMEHT ABTOpH3ALIHH,
bank He npunumaer k obpaGortke pacnopskenue [Tonb3osarens Ha nposenenre Onepaunu, o dem [loab3osarens
rnonyuaet coobuienne B8 MoOHILHOM MPHIIOIKEHHH.

3. MOPSIIOK MPENOCTABJEHUS YCJIYIU

3.1. 3akmouenune [loropopa nyrem Akuerra Odeprsl 1 COCTABNCHHE pacnopsiaceHust Ha nposefeHue Oriepalliu
ocyuectensercs [lonbsosarenem B MoGHIBHOM MPHIIOKEHHH TOCPEICTBOM CETH Hurepuer.

3.2. lo momenta moareep:aeHns Kiuenwrom onepauun B Jluunom kaGumere I[lonb3oBatenio npeiaraercs
O3HAKOMHTECS € HACTOSIIMUM TekeToM OdepThl U cornachThes ¢ ero ycnopusamu. B cayuae ecu [Tonbzosaresis e
COIJIACeH C yC/IOBHAMH, H3N0KeHHBIMH B Odepre, Onepauns [Tosb30BaTens He OCyLIECTRIISIETCS.
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3.3. baHK Ha OCHOBaHMH BBeACHHON Ilob3oBareneM B [naresxnom okne madopmaiy OCYILECTBIISIET NPOBEPKY
KOPPEKTHOCTH 3llONIHEHHbIX NAHHBIX U OTOOpakaeT ux B IlnaTexuoM okue. [lonb3oBaTens mnposepser mee
BBC/ICHHBIE MapamMeTpbl, B TOM YHCJIE YCI0BHS nposeneHns Onepauuu (cymmy koMuccuu Barka (npu Hanmuuum)). B
CJllydae eclIM OHHU BEPHBI, H HOHI;SOB&TCJ‘[E- COrjlaceH ¢ YCIOBHSIMH NMPOBEICHHS Onepauun, HaKHMMaeT KHOTKY
HHULIHALMHK 11aTeska.

3.4. Ilocne noprsepxaenns [lonbsosatenen: NPaBHJILHOCTH BBEACHHBIX PEeKBU3MTOB Ornepaimu u ux npoeepku ia
cTopone banka, Bank B cooTBeTCTBMM ¢ yC0BUAMM Horoeopa ocyuecTsisier npuem u 00paboTKy pacropskeHus
[lonbsoparens na nposenenne Oneparyin.

3.5. Tlocne npuema pacnopsikenns TMonbzopartens s coorsereTBud ¢ n.3.4 Jloropopa Bank ocyuecrsiser
npouenypy Asropusauuu. B ciyuae yenewnoi Asropusainu Cymma Onepauuu u CyMMa KOMMCCHH 3a Ycunyry
banka 6nokupyerca Bankom Ha Cuete u/mie Kapre n ymenbuaer ocratok (umut) Cuerta u/unu Kaprer na Cymmy
Onepauuu ¢ yuerom komuccun Banka.

4. BOSMOXKHOCTHU MOBHUJIBHBIX PUJIOKEHUIT

4.1. TocpencteoM MoGuibHOrO npunoxenus llonbzoaTenio npegocTaBiseTcs BO3MOIKHOCTS O3HAKOMHTLCS ¢
TekcTom [orosopa.

4.2. MoGunisHoe npusoxkenue npenoctarnser [101b30BaTEMO BO3MOKHOCTS NoJy4YeHus 1ocTyna k Yeayram u uepes
BUTPHHY K ToBapam (pabotam, ycmyram) TCIT.

5. IPABA B OBSI3AHHOCTH CTOPOH
5.1. bank Bupase:

5.1.1.0Tkasate B npepocraBaeHHu Yeiyru no Jlorosopy B BbIMOJHEHHH pacnopsbkeHus Ilonesosarens no
OCHOBAHHSM, MPEAYCMOTPEHHBIM IeHCTBYIOUIMMH 3aKOHOJATENbCTBAMU PV3. B 4acTHOCTH, 3akoHOM PecnyBamkm
Y36ekucran ot 26.08.2004 r. Ne 660-IT «O MPOTHBOICHCTBHH JIErau3aliMK J0XO/IOB, MONYHEHHBIX OT NpecTynHOM
ACATENILHOCTH, W (PUHAHCHPOBAHHUIO TEPPOPH3IMA.

5.1.2.Tpebosatb 0T KiMeHTa HeyKOCHHTENBLHOTO co0uroeHHs yenoBrii JIoroBopa u oriathl VYenyr banka.

5.1.3.YcTanaBnueath M M3MEHSTD (YBeaM4MBaTL, YMEHBLIATB) OrpaHHYEHHS T10 Onepauusam ¢ ucnonbzoRanmem
MoGunsnoro Ipunoxenns, B cooTBeTcTBHH ¢ 11, 2.6 Jloroeopa, B pamkax AeHCTBYIOILEro 3aKOHOAATENLCTEA PV3,
Hndopmanms o ganubix orpannuenusx pasmeuiaercs batkom B Tapuax Banka, na Caiite Banka u B MoGHILHOM
NPHIOMKEHHH,

5.1.4.0npenensith  yHKIMOHAILHOCTS AOCTYNHYI0 B MOGHIIBHBIX TIPUIOKEHHAX, ONpeaeaTh nepeuens TCI,
YCnyriu (ToBapbl, paboThl) KOTOPBIX BO3MOKHO OMIATHTE nocpeacTBoM MoBKIBLHOrO MpHIoIKeH s,

5.1.5.He ucnonuate pacnopsixeHus [Tonbzomarens, nocrynusmue 8 Bank 1nocpeacTBOM MOBHIBLHOTO NpUIoKeHHs
10 BBISICHEHHS 06CTOHTGHLCTB, B cljiy4ae:

¢ HeHajgnexaulero vcrojiHeHusa Kiinentom o6a3aTenbeTs no Horosopy;

*  OoOHapyKeHUs WIIM BOZHHKHOBEHHS MOLO3peHHH y baHka 0 HempaBOMEPHOCTH MPOBOAMMAbIX Onepauwii ¢
ucnonesosanuem Kaptel u/unu Cueror Knuenra:

* BeIABNeHus bankom Onepaumii Kinenra, CONCPH@UIMX B COOTBETCTBMH C 3aKOHONATENLCTBOM PV3
COMHHUTENbHBIX Onepauui, cszaHHBIX ¢ neranusaimel AOXO/I0B, TOJIYYEHHBIX MPECTYMHbIM [YTEM W
(puHaHCHpoBaHHIO Teppopu3Ma NHEO OnepaLuii, HapyWaOIMX AEHACTBYIOLIEE 3aKOHOIATENILCTRO PV3,

5.1.6.B cnyuae BbisBIeHMS Ha CTAZMM HCMOTHEHHS pacnopskenns Ilonbsosatens owmbok, oTcyTCTBHS MM
HCMOJIHOTO  yKa3aHUsi HEOOXOAMMBIX PEeKBH3HTOB, HecoOTBeTCTBHA/poTHBOpeuns Onepalyn 3aKOHOAATENbCTRY



PY3 nubo ycnoeusm Jlorosopa, He MCMOIHSTH pacnopsoxenne Knuenra, noctymuBiuee B Bank nocpencrsom
MoGunbsHOro npuiaoKeHHs.

5.2. Bauk oba3yeresi:
5.2.1. OkaseiBath Yenyry B o6bemMe U B MOpA/Ke, yCTaHOBAEHHBIMH JOroBopoM.

5.2.2. Xpanuts Gankorckyto taiiny no Onepaumsim ¢ ncnonbsoBanieM Kaprsl u/wiy ee PEKBH3UTOB W CREJIEHHS O
Kinenre.

5.3. ITonb3oBaTe s Bupase:

5.3.1. Tlepenapats mocpencTBoM MOGHIBHOIO NIPUIOKEHHS pacriopsukeHHa baHKy-aMuTeHTY Ha crnimcanue
ACHEKHBIX cpeacTs co Cueros w/unu ¢ Kaptel B onnary Tosapos (paGoT/yeyr), Ha MepeBo/ AEHEKHBIX CPEACTB CO
Cuera n/wnu ¢ Kaptel Ha cuera, OTKpBITBIC B BaHke, H MPeTycMOTpPEHHbIe Jorosopom.

5.3.3. Otkasarbes OT nposejenus moGeix Onepauuii nocpeacTBoM MoGHIBHOIO MPHIOKEHHS! 10 MOATBEPK/IEHHSI
MPaBUIILHOCTH BBCJCHHBIX PEKBHU3MTOB M HakaTHsi B IlnaTe)kHOM OKHe KHONKM HHMLIMMpYIOLlel nposeneHHe
Onepaummu.

5.3.4. Pacropruyth [lorosop B /t060e Bpemst 110 cOGCTBEHHOMY YCMOTPEHHIO MYTEM YTHIM3aUMKM MoOuLHOroO
npuioxkerus ¢ MobuabHoro yetpoicrea.

5.4. Iloan3oBarenn obsizyerest:
5.4.1. O3nakomuThCs ¢ TekcToM JloroBopa /10 Hauana nosyuenus Y enyr.

5.4.2. He nepenasatb nanueie KapTel, wHble yueTHble mauHbie, Ilapomn, Jlorubl, CMC-nonTBepskacHus,
MobuneHoe ycTpolieTo, KOTOpbIe HeoGXOAMMbI At 1ocTyna B JIMuHbIi KaGHHET, TPETbUM HIAM, 4 TakikKe
00eCneuuTh HX COXPAHHOCTD.

5.4.3. PerynspHo 3HaKOMMTBCS C O(MUMANLHONH MH(pOPMaLMel, CBI3aHHOM obcayxkusannem Knvenra no
Horosopy (u3smenenus B texer Horoeopa, Tapudst Banka, MOPAIOK MPENOCTABISHHS Y CITyTH).

5.4.5. He ocymectrnats Onepauuu, coiepikaliuecs B COOTBETCTBHH C 3aKOHOAATENBCTBOM PVY3. npusHakn
coMHHUTeNbHBIX Onepauuii, cBA3aHHbIe ¢ Jeraiusauueli NpecTyNHBIX A0XOL0B W (hHHAHCUPOBAHHIO TEpPPOPH3IMA
nubo Onepaumii, Hapyalommx 1eHeTRYIONIeE 3aKOHOAATENLCTBO PY 3,

5.4.6. He ocywecTBAATHL pacueTsl, CBA3aHHBIC ¢ OCYILECTBACHHEM NpeINPHHUMATENLCKON NCATENBHOCTH.

5.4.7. Onnaunears Yenyru banka B COOTBETCTBMM ¢ Tapudamn Banka, neficTBylomumu Ha naTy copeplueHus
Onepanun, u Joroeopom.

5.4.8. [Tonb3osatens 0643yeTcs HCMONB30BATHL TONBKO OPULHATLHOE (MMIeH3HpOBaHHOE) NpHIIoIKEHHE BaHka
5.4.9. Tlonb3osarenn 0643yeTcs HCIONBL30BATL NOCIEAHHE OGHOBIEHHbIE BEPCHH NPHJIOKEHUS

5.4.10. ITonszoBarens 06a3yercst CamMOCTOATENBHO YCTAHABIMBATL HA TEXHMUYECKHE YCTPOHCTBA aHTUBHPYCHOE
fporpamMmHoe obecreueHue H NOMIEPKHBATL €r0 CBOEBpeMeHHoe oGHOBNeHMe. B Cllydae eClH HEMCTIONb30BaHue
[Tonp3oBaTesneM aHTHBMPYCHOrO MPOrpaMMHOrO oGecreueH s, HCMOAb30BAHNE HEULEH3HOHHONO (HezaKoHHO
NPHOOPETEHHOT0)  AHTHBMPYCHOIO  MPOrPAMMHOr0  OOECHeUeHUs WK HECBOCBPEMEHHOE OOHOBIEHHE MX
[Tosb3oeatenem, nosnekyT 3a coGoif noiyueHHe TPETbUMH JTUIAMH HECAHKIHOHMPOBAHHOIO JIOCTYNa K
AyTeHTU(HKALMOHHBIM IaHHbIM, BAHK HE HECCT OTBETCTBEHHOCTD 32 yiiepC, npuunHeHHbld [Tonk3opatenio.

6. IMOPANOK 3AUIATHBLIX JENACTBUI OT HECAHKIIMOHUPOBAHHLIX ITJATEXEH W
PEI'YJIMPOBAHUS BOITPOCOB 110 HECAHKIIMOHUPOBAHHBIM ILTATEKAM
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6.1. Ilnatex saBjseTcs CaAHKUMOHMPOBAHHLIM, €C/IM OH npoussened Ilonmb3oBareneM M NHLOM, UMEIOLIHM
ITOJTHOMOYHME COBCPLUMTL JAHHBIM MIATEXN, W HE MPOTHBOPEUUT 3akoHonaTesnbeTBy PecnyGnuku Vibexucran. B
Cllydac OCYLIECTBJICHHUA T1aTeka OyTeM Tepepojia JeHer IJaTeK cHHTaeTcs CAHKUHMOHHPOBAHHBIM TaKKe [1pH
YCJIOBHH, €CIIU PaCropsKEHUE TPHHATO C© CO6H]OILCHH€M YCTaAHOBJICHHOIO TMOpPAAKa 3allMTHLIX JEHCTBHUH OT
HECAHKIHOHUPOBAHHDIX MJ1aTEMKEH,

6.2. [Nonbsosarens unu Jlepikarens kapThl Mpu oGHApYsKEHHH haxTa yrepu KapThl min HecaHKUMOHMPORAHHOIO
uenonbsopanus Kaprel yeenomnsier o6 3Tom BbInycTHBLIMI Kapry Gank. IIpu He ysemomnenuu Bauka o6 yTepe
KapThbl nin HeCaHKLUMOHMPOBAHHOM HCTIOL30BAHNMN Kaprei Bee pucku necer Ionbsosatens / Jleprares KapThl.

6.3. Ilonb3oBatenh HeceT OTBETCTBEHHOCTL 2a YOLITKM OT HECAHKLHOHHPOBAHHBIX [J1aTeXKeH, €Clid OHH Obliu
COBEpLUEHBI B pe3yjibTare ero MOLIEHHHUYECKHUX AEHCTBUH HITU BCJICOCTBHE HEMPHHATHI UM Mep A obecrnieuenms
3aLIUTHI CBOMX MICHTH(HKALIMOHHBIX CPE/ICTB.

6.4. B ciayuae HecaHKUMOHMPOBAHHOIO WCIOMb30BAHMS Kaprer Tlonbzoparens Kaptel sripase obparurbes K
OMHTEHTY KapThl ¢ 3asBieHuMeM 0 BO3MeElleHHH CYMM  JICHCIKHBIX CPEJCTB, YTPAueHHbIX B pesybrare
HECAHKLIMOHHUPOBAHHOrO MCHOJIL30BaHUs GankoBekol kapTel. 3assienne [Tonb3oBaTess Kaptel paccmarpusaercs
SMHTCHTOM KapTel B CpokM, mnpemycMOoTpeHHble 3aKOHOAATENbCTBOM. [lo HTOram paccMOTpeHus 3asaBieHHs
[Tonezoparens Kaprbi sMuTeHT GaHKOBCKOH KapThbl MPUHUMAET PELICHHE O BO3MELLUECHHUH WK OTKA3€ B BOIMELLEHHH
CYMM JICHEHKHBIX CPE/CTE, YTPAUCHHBIX B PE3Y/IbTAaTE HECAHKIMOHHPOBAHHOIO HCIIONB30BAHUS BAHKOBCKOI] KapThl.

6.5. B ciyuae npunstis peluenus o6 oTkase B BO3MEICHUH CYMM JICHEIKHBIX CPEICTB, YTPAUeHHBIX B pPe3y/ibTare
HECAHKIMOHWPOBAHHOTO Hcnoab3oBaus Kaprol, GaHk - amureHt Kaprel ypenomiser [Tonbsoatens o NPUHATOM
PELICHHM € yKazaHuem MpHuuH OTKaza. OCHOBAHWSIMH /15 OTKA3a B BO3MELUCHUM CYMM JIEHEKHBIX CPECTE,
YTPAHCHHBIX B PE3Y/ILTATE HECAHKLIHOHUPOBAHHOTO HCIO/Ib30BAHMS GAHKOBCKO KapThl, SIB/IAIOTCA:

- necobmonenue INonmp3oBarenem Mep Ge30MacHOCTH UCNIONB30BAHHS KapTbl, npeycMOTpeHHBIX 10r0BOPOM;
- ycTaHoByienne (akra yuactus [Tob30Batens B copeplieHu NPECTYTJICHHI ¢ HCTIONIb30BaHHeM ero KapTbi.

7. OTBETCTBEHHOCTb CTOPOH

7.1. CTOpOHbl HECYT OTBETCTBCHHOCTbL 3a HCHUCIMONHEHWE W/UIH HEHaQJISKallee MCIIOJIHEHUEe 0043aTellbeTB 110
JloroBopy B cooTBETCTBHH ¢ 3aKkOHOAATENLCTEOM PVY3 1 Horosopom.

7.2. baHK He HeceT OTBETCTBEHHOCTH 3a BCe Onepaimu ¢ ucnonssosannem Kaprsr w/wnn Cuera c NpHMEHEHHEM
MOGH/IBHOrO NPHOKEHHS, COBEPLUSHHBIC HHLIMH (TPETHHUMM) TULAMH ¢ BEAOMA WK 6e3 Benoma ITonbzosarens.

7.3. BaHK He HECeT OTBETCTBEHHOCTH B Clyvae, €Ciy uHopmaums, nepeaaBaemas mocpencTeoM MoBHILHOTO
NpUIOXKEHNS, B TOM uucie o peksusutax Kaprot w/wan Cuera, cTAHET WIRCCTHON MHBIM nMuaM B pesyaLTaTe
MPOCAYUIMBAHUA WM NepexeaTa HMHTEPHET-KaHala, KaHana COTOBOH WM TenedOHHON CBA3M BO BpeMs  HX
WCTIOJIb30BAHMA, a Takke B Cllyyae Helo0pocosecTHOro BeimoiaHeHus Iloap3oBaTesem, YCIIOBUH XpaHEeHUS U
ucrob3oBanus Kaprel, pekeusuros Cuera.

7.4. baHK He HeCceT OTBETCTBEHHOCTH 3a COOM B pabore cetu MHrepHer, ceTeil CBA3M, WHblE TeXHMUECKHe cOOM
(OTKIIOUYEHHE/MOBPEIKICHHE DIIEKTPOTHTANMS U CeTeH CBA3ZM, cOOM MPOrpaMMHOro obecreueHus U MpoejeHHe
PErTAMEHTHBIX (TEXHHUYECKHX) paboT NpOLECCHHIOBOrO LueHTpa W 0a3bl jaHHBIX Banka, TexHWueckume cOOM B
[UIATEHHBIX CHCTEMAX, BOZHHKILIHME M0 HE3aBHCALIMM OT BaHka NIpUYMHAM M MOBJIEKIIHE 3a OG0t HECBOEBPEMEHHOE
nofty4eHue unu nenonyyerue Ilonbzoratenem veeaomiaenuii Banka M BBIMHCOK MO OnepanysmM, coBeplicHbIM ¢
nenonbsosanneM Kaprel w/unu Cuera nocpeactsom MoGHIBLHOTO NPUIOKEHHS, & TaKKe HEBLIMTONHEHHE WK
HECBOCBPEMEHHOE BhINOJIHeHHEe baHKOM MHEIX yesioBuii Jlorosopa.



1.5. baHk He HeceT OTBETCTBEHHOCTH 3a 110C/EACTBHS UCTIOJIHEHMUS MOPYYEHUH, BbIJAHHBLIX HEYNOJHOMOUEHHBIMH
JIMUAMH, B TCX Cllyqasx, KOrJia C MCIO/Ibi0BAHHEeM MPEYCMOTPEHHBIX 3aKOHOAATENbCTBOM PVY3 u JloroBopom
npoueayp baHk He MOr yCTaHOBUTD (pakTa BbIa4H PACTIOPSIKEHNS HEYNOTHOMOYEHHbIMH JIMLAMH.

7.6. BaHK He HeceT OTBETCTBEHHOCTM B cjyuae, ecid [losib30BaTeNneM npu  cosepweHHn Onepaunii ¢
uenonbsosaiueM Kaptel w/nin Cuera ¢ npumenenneM MoGHILHOrO NPUIOKEHHS yKa3aHsI HEBEPHBIE PEKBHU3NUTHI
(HanmeHoBaHWe nosydvarens mnatexa, Cymma Onepalyd, a Taloke WHbIE NapameTpel, HEeoOXOAMMbIE Jiis
ocyuecTeienus Onepaiyn).

7.7. baHK He HeceT OTBETCTBEHHOCTH B ciydae He/100pOCOBECTHOrO  BBIMONHEHH [losb30BATENEM  YC/IOBHI]
XPAaHEHHA W HCNOJIL30BAHNA MOOHIIBHOTO yCTPOHCTBA W/WITH Sim-KapTel CBA3M (simkapTa — HICHTHQUKALIHOHHBIH
Mosyne KnueHTa, npumMeHsemblii B MOGHITbEOI CBA3M, SImKapTa CONEpIKUT HHDOPMALKIO 00 HICHTHDUKALMOHHOM
Teneonnom Homepe KnnenTta, 3aperucTpupoBaiHoM y oriepaTopa COTOBOH CBSI3H).

7.8. bank okasbizaeT yciayru no J[oroeopy TobKO MpH HATHYHH TEXHHYECKOH BO3MOIKHOCTH MX OKA3aHUS B K<k
KOHKPETHBIH MOMECHT BPEMEHM, W OCBOOOMKIACTCS OT WMYIIECTBEHHOM OTBETCTBEHHOCTH B CIy4ae TEXHHYECKHX
cboeB (OTKMOUCHUE/MOBPEKAEHHE ICKTPONUTAHUS W ceTell CBA3H, cOOM OporpaMMHOro  obecrieucHus W
MPOBEACHUE PETNAMCHTHBIX (TEXHUUYECKHMX) PaboT MPOLECCHHIOBOro LeHTpa ¥ 0a3bl JaHHbIX BaHka, TexHuueckue
cOOM MNaTeKHbIX CUCTEM M Y TEXHONOTHUYECKHMX napTHepos banka), mownekiux 3a co6oi HeBbImonHeHwe bankom
ycnoBuii Jlorosopa.

7.9. INonb30BaTenb HECET OTBETCTREHHOCTH 34 BCE Onepatmu, npoeoaumsie [Tonssosarenem u/unu JIPYTHMH JIMLIAMH
¢ Benoma unu Oes seaoma llosibzosarens nocpeacTsom MoOu/ibHOrO NPHIIOXKEHHsA, B TOM YHCJIE B Cllydae eciiu
nporpammHoe obecnevenue u/unm MobribHOE YCTPOICTBO ¢ HCMONB30BAHUEM KOTOPBIX OCYLUECTRIIAETCS LOCTYI K
AaHHBIM  yenyram, ObuiM - MOABEP:KEHbI  MOAMDUKALIMAM, HapymarWHM MOJb30BATEILCKOE  COIalleHHe,
3almo4eHHoe  meskaty Ilonb3oBarenem u npoussoauTenem nporpamMmHoro ofecriedenus w/unu MoGHALHOO
YCTPOWCTBA.

7.10. baHk He HeceT OTBETCTBEHHOCTH 3a BO3MOMKHBIH yiuepB, YOBITKM M HMHbIE HETaTHBHbIE MOCIEACTBHS.
CBA3aHHbIC ¢ HapyiieHnem [lonb3oBaTenem yesormii Jlorosopa.

8. CPOK AEMCTBHSI U TOPSIIOK PACTOPKEHSI JOTOBOPA
8.1. Jlorosop cuuraeres 3akiioueHHbIM Meskny CTOPOHAMK ¢ 1aThl AKLEnTa oepTsl.

8.2. Jloroop B uactu okazauus Ycayru JCHCTBYET /10 MOMEHTa MenonHeHHs Bakom u Knuentom npuusithix
obsszarenscTe no Jlorosopy, a MMeHHO oOkazaHus Bankom Yenyrn B nosnHom ofbeMe M onnatel KimeHrow
CTOMMOCTH OKa3aHHOH Ycayru.

8.3. JIoroBop mpu3HAETCs PACTOPrHYTHIM ¢ MOMEHTA yTunusauun MobGunbHoro npunoskenus B MoGuIbHOM
YCTPOHCTBE.

9. SAKJIIOYUTEJIBHBIE ITOJIOXKEHMS

9.1. Ipumennrensho k cayuasm npembsieichus [lofb3oBatenem K banky TpeGoBaHusi 0 Bbinjate Ro3MenicHMs
yulepba 3a HeoOOCHOBAHHbIN OTKa3 OT MCHONHEHHs NHGO HeHAMTEKAllee UCHIONHEHHE pacropsikeHus ciaenyer
MOHUMATE YTO HEOOOCHOBAHHBIM OTKA30M OT MCTIONHEHHS PACMOPSIKEHNS HE NpH3HAETCS:

1) Orkas banka ot McrionHeHus pacrnopsikeHms rpu noneiTke corepiueHns Ilonbzosarenem Onepattu B nonb3y
TCIT ¢ koTopbiM y banka 1160 ero mapTHepa HeT 0rOBOPHBIX OTHOLICHHU JTHGO HA MOMEHT coeepiueHust Onepaiiiu
JIOrOBOP pacTOPrHyT,

2)  Orxas Banka oT HCTIOHEHHS PACHOPsIKEHHS B CJTyHasnx npeycMOTPEHHbBIX HACTOALLUM JIOrOBOpOM.



9.2. Bosmewenue ymepba bankom B ciyuae HeoGOCHOBAHHONO OTKa3a OT MCIOJHEHMs! AMO0 HEHaAJeKallero
ucmoNMHeHus  pacropsskenus [lonb3oeaTtens npou3BoAMTCS NpU HAJTMYHAM BHHBI, B TMOPAAKE YCTAHOBJIEHHOM

rpaskAaHCKHM 3aKkoHoaarenseTsom PecryOnuiu Vabekucran.

Pasmep Bbmnar B Bume HEYCTOWKM OmpesensieTcs CyAOM B COOTBETCTBMM C HOPMAMH JICHCTBYIOLLErO
3aKOHO/1aTeJILCTRA.

9.3. JloroBop yaeT perynupoBaThcs M TONKOBATLCS B COOTBETCTBHH C 3aKOHONATENbCTBOM PY3, Bee Crophbl.
pasHorjiacua HiH 'l'pC6OBaHI/]$l, BO3HHKAIOUHE H3 ,Horogopa WM B CBA3M C HHM, NOMISKAT YPEryJHpPOBaHHIO
CropoHamu nytem neperosopoB. Cpok paceMOTPEHHsT MPETEH3UU M HANPABJIEHUS THCEMEHHOTO OTBETA COCTABISET
15 GaHKOBCKUX AHEH.

9.4. I1pu otcytersuu cornacus, cnop Meskay CTOPOHAMH MOIEKHT PAcCMOTPEHHIO B MOPAJKE, NPELYyCMOTPEHHOM
JeHCTBYIOLIMM 3aK0HOAATENBCTBOM PV3.

9.5. CTOpPOHBI MPU3HAIOT UCHOIb3YeMble UMU 110 JIOroBOpY CHCTEMBI TeNeKOMMYHHKaUHH, oOpaloTkn 1 XxpaHeHHs
MH(OPMALMK  JI0CTATOUHBIMKM [ ofecnevennst HagekHOH M 3(deKkTURHON paGoThI Opyd TNpUeme, nepenave,
00paboTKe U XpaHeHHH HHOPMALIMH, & CHCTEMY 3alUMThl HHBOpPMALIHH, obecneumBaolLyto pasrpaHideHie 10CTyra
W WHPPOBAHKE, [OCTATOUHOH JUIS 3aLUMThl OT HECAHKLMOHHPOBAHHOTO 70CTyna, MOATBEPIKAEHHS aBTOPCTBA W
NOJUTHHHOCTH HH(OPMAaLMK U pa3dopa KOH(UIMKTHBIX CHTYaLHil.

9.6. Iloarsepaaenuem cosepiuenus [lonbsosarenem Onepauuii nocpenctBoM MoGHABHOrO MPHI0KEHHS SABJISIOTCH
SJICKTPOHHbBIE NOKYMEHTBI (3JICKTPOHHBIE JKYPHAJIbL, 2JICKTPOHHbIE MPOTOKOJAbI W T.1.), XpaHsmmecs B banke.
OJeKTPOHHBIE JI0KYMEHTBI (3MEKTPOHHbBIC JKYPHAbI, 31EKTPOHHbIE IPOTOKOIEI U T.J1.) npenocrasiatores bankom B
KauecTBe MOATBCP/KAAIOLUMX IOKYMEHTOB NP1 PACCMOTPEHHMH CIIOPHBIX CHTYaLHid, B TOM YHCIIE B CyJIe.
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